Engineering services: dedicated to innovation

Responsibility Creates Value

and application of oilﬁeld and petrochemical
Oil and gas E&P: developing oil and gas
E&P in full steam, actively developing

engineering technologies to ensure the growth of
our E&C business.

and utilizing non-conventional energy
resources including shale gas and coalbed methane, etc.

International operation: pushing forward
overseas oil & gas E&P, reﬁning and
and petrochemical engineering service,
as well as international trade with a
presence in 76 countries and regions
worldwide.

Refining and operation: consistently optimizing resource allocation and
product slate, accelerating restructuring and quality upgrading projects
to meet the requirement of feedstock change for oil products and
chemicals, and pressing ahead with oil products quality upgrading,

Product sales and services: building and consolidating

research and development of bio-diesel and bio-jet fuel.

our marketing network of retail stations and distribution

Chemical production and operation: producing a wide variety of

vigorously developing non-fuel products business and

petrochemicals, increasing high value-added chemical output,
accelerating structure adjustment, and promoting growth quality
and proﬁt, thus supplying raw materials for the economic and social
development.

hubs to supply high quality oil products and chemicals,
gradually transforming from an oil product supplier to a
comprehensive service provider.

CSR Management
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We promote corporate transparency by strengthening communication with
stakeholders through diversiﬁed means.

Harmonization
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Promoting Sustainable
Development
E&P

Reﬁning

The company actively mitigated the
impact of low oil price by carrying
forward cost-effective exploration
and production, fully implementing
ﬂexible crude oil production,
cultivating new growth contributor of
natural gas and increasing natural
gas supply.

The company adjusted the product
slate to increase the yield of
gasoline and jet fuel, optimized
resources allocation, cut unit cost,
and leveraged our advantages of
specialization model. The
performance of the reﬁning
segment recorded remarkable
improvement in 2015.
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Innovation
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China Petrochemical Corporation (Sinopec) is an integrated energy and
chemical company. Committed to its mission of “powering better life” and
operated by its value-creating CSR model—An Oil-Drop of Responsibility, the
company sets up value creation as primary objective for business operation
and development, and makes full implementation of ﬁve corporate strategies,
including creating value, driving innovation, optimizing resources, open
cooperation, and green growth. In cooperation with other interested parties,
the company jointly promotes practices of CSR performing in the concept of
innovation, harmonization, green, openness and sharing to realize their
common sustainable development in economic, social and environmental
aspects.

Governments

Harmonization

Chemicals

Marketing and Distribution

The company increased diversiﬁcation of product mix, overall utilization,
and proportion of high-value added
products.

The company actively developed the
market and ﬂexibly adjusted
marketing strategy to increase retail
volume and single station throughput.

Emerging Business

● Release of Sinopec CSR reports for the ninth consecutive year.

Responsibility Creates Value

CSR of Model—An Oil-Drop of Responsibility

● Launch of “Sinopec Open Day” for the ﬁfth consecutive year.
● Opening new communication channels using social media such as Weibo and WeChat.
● Support for the Caring for Climate China Summit held by Global Compact Network China for
the third consecutive year.
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Innovation

Driving Quality
Growth

● In 2015, Sinopec substantially concluded the construction of pilot smart
petrochemical plant in four subsidiaries, including Zhenhai Reﬁning and
Chemical Company, Maoming Petrochemical Company, Yanshan
Petrochemical Company and Jiujiang Petrochemical Company.
Among them, Jiujiang Company was rated
“Demonstration Pilot Project of Smart
Manufacturing in 2015” by the Ministry
of Industry and Information Technology(MITT), also the only selected
company in China’s petrochemical
industry.

China Petrochemcial Corporation

Social Responsibility Report
（ simplified version）

Innovation is the primary driving force for development, and in the core
position for Sinopec’s overall development. In 2015, the company further
promoted its industrialization and integration, and was granted 2,844
innovation patents, ranking in the ﬁrst place among Chinese companies.
During the “Twelfth Five-year Plan” period (2011-2015), Sinopec was
granted in total 11 prizes for National Technology Invention and 25 prizes
for National Science and Technology Advance, at the forefront among
Chinese enterprises in terms of domestic and overseas patent application
and authorization.
● In January 2016, Sinopec’s high-efﬁciency and environment-friendly
aromatics package technology won the Top Prize for National Science and
Technology Advance, making China the world’s third country owning this
technology. Aromatics is an important base stock of the chemical industry
and extensively used in producing the three major synthetic materials and
other ﬁelds such as medicine, national defense, pesticides and construction materials. Paraxylene is a most consumed aromatics material, which is
closely related to our daily lives. Chemical ﬁbers manufactured by PX can
help substitute cotton produced on 15.3 million hectares of farmland per
year, which signiﬁcantly resolve the competition for farmland between grain
and cotton while meeting people’s demand for clothing.

The company continued innovation on business management and development
model by using internet thinking. Our Easy Joy convenience stores across the
country provided a solid platform forthe non-fuel business growthand helped
the company transform from an oil products supplier to a comprehensive
service provider.
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Green

Nurturing Clear Water
and Blue Sky

● Producing clean reﬁned oil products: we keep strengthening research and
development to produce clean products and persistently upgrade the quality of
reﬁned oil products. The sulfur content in gasoline has been reduced from nearly
1,000ppm in year 2000 to current 10ppm as we continuously supply clean energy
to the society.

First step
Jan, 2003

Second step
Jul, 2005

Third step
May, 2010

Fourth step
Jan, 2014

Fifth step
Dec, 2016

gasoline GB I gasoline GB II gasoline GB III gasoline GB IV gasoline GB V

≤800ppm

≤500ppm

≤150ppm

≤50ppm

≤10ppm

Harmonization is the inherent requirement of sustainable development.
Sinopec focuses on optimizing resources among business segments to
promote harmonized development across the value chain and of traditional and emerging businesses, enhancing the company’s overall capabilities and competitiveness.

● In 2015, the national shale gas demonstration site–Sinopec Fuling
Shale Gas Field successfully completed its ﬁrst phase of 5 billion cubic
meters per year capacity construction, marking the ofﬁcial operation of
China’s ﬁrst large commercial shale gas ﬁeld. Meanwhile, we started
the second phase of capacity construction with an annual capacity of 5
billion cubic meters, and will complete the total capacity of 10 billion
cubic meters by 2017.
Significance of shale gas development

Energy Structure Adjustment

Environmental Protection

Fuling Shale Gas Field has
become the largest shale gas
ﬁeld in the world outside North
America. Up to now, it has
produced 4.399 billion cubic
meters of shale gas, equivalent
to the annual use of 30 million
households.

The capacity completion of 5
billion cubic meters per year of
Fuling Shale Gas Field could
reduce 6 million tonnes of CO2
emission per year, equivalent to
planting 55 million trees or cutting
the annual emission from 4 million
economy cars. Meanwhile, it
could reduce the emission of
150,000 tonnes of SO2 and
50,000 tonnes of NOx.

Green is the prerequisite for sustainable development and people’s
pursuit for better life. We adhere to our green and low-carbon development strategy and focus on resource saving and environmental protection.
We strive to build an energy-saving and environmentally friendly
enterprise, contributing to the harmonious development between human
and nature.

● Clear Water and Blue Sky: In 2013, Sinopec launched the “Clear
Water and Blue Sky” campaign to control air and water quality and solid
waste. This was the largest environmental action for Sinopec since its
foundation. As of the end of 2015, all action items of the campaign had
been approved, of which 512 projects had been completed and put into
operation. The company’s ability to control emission level was constantly
improved. The target of reducing total emission of major pollutants such
as COD, sulfur dioxide, ammonia nitrogen, nitrogen oxide were achieved.

● Doubling Energy Efﬁciency: in 2014, Sinopec ofﬁcially launched the
“Double Energy Efﬁciency” program. In 2015, we fully carried forward the
plan, completed 484 projects and saved energy equivalent to 980,000
tonnes of coal. The plan was listed one of the “Top Ten Green Projects of
Chinese enterprises” by United NationsGlobal Compact Network China.
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Opening up is an important way to rejuvenate enterprise. We join hands
with governments, investors, customers, suppliers, contractors, NGOs
and all other stakeholders to pursuit common progress and win-win
results. In response to the national “going global”strategy and “Belt and
Road Initiative”, the Company strives to expand its overseas business and
actively fulﬁlls its responsibility.

Openness

New Era
of Cooperation

● Sinopec actively responded to the Belt and Road Initiative and sped up the
“going global” pace. Up to the end of 2015, the company had operated in 76
countries and regions around the world. In January of 2016, Yanbu Aramco
Sinopec Reﬁning Company (YASREF), Sinopec’s ﬁrst reﬁning project abroad, was
ofﬁcially put into production. This was China’s biggest investment project in Saudi
Arabia, and has become a model of economic cooperation between China and
Saudi Arabia.
● Sinopec fully utilized technologies, the Internet, big data and cloud computing
in its operations and developed an EPEC E-commerce platform for industrial
products procurement, promoting transparency and CSRin all purchasing
processes.

Sales passing rate of
petrochemical products

100%

Resolve rate of customer complaint
on chemical products sales

100%
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Promoting Harmony
in Society

● Work safety and security. In 2015, Sinopec made
all-round upgrading of its safety regulation, highlighted
speciﬁc implementation of safety responsibility and
performance management of safety process. We kept
strengthening safety supervision and increasing efforts in
detecting and treating safety hazards to prevent safety and
security risks.
● Dedicated to public welfare and bringing beneﬁts to the
society. Fully leveraging our advantages, we injected
positive energy into community development, public charity
and social service with real actions to create social values.

100%

Resolve rate of customer complaint
on refined oil products

100%

100%
Customer satisfaction rate of lubricants was 80.95%

Resolve rate of customer complaint on lubricating products

higher than the industry’s average

71.42%

● We provided quick and convenient services to our customer by leveraging the
Internet Plus initiative and new media.

Sharing

Random-test
passing rate of oil products

Sharing is the best way to beneﬁt from development between enterprises
and the society. By practicing work safety, protection of rights and
interests, and public welfare, we take care of our employees and communities where we operate. We strive to share the fruits of our development
with our stakeholders and the society.
Driving local industrial
growth and livable
community

Community
Development

Sinopec Lifeline Express
(cataract-curing
program), the Gas

Supporting Qinghai

Station that Cares, A

and Tibet, targeted
Core Focus
Areas of Sinopec
Public-Benefits
Activities

poverty reduction,
disaster relief, serving
peak farming season,
sponsoring sports
campaign and
supporting important

Serving the
Society

Better Road Home (for
motorcycle-riding migrant
workers), funding
education, and volunteer
Social
Welfare

During the Twelfth-Five-Year Plan period, we’ve contributed 185 million yuan
in aiding Qinghai and Tibet and 247 million yuan in targeted poverty alleviation program.
From 2004 to 2015, we’ve donated 127 million yuan through the Sinopec
Lifeline Express
program and cured 34,798 cataract patients in
poverty-stricken areas.

Warm-Hearted Service
Station service project )

national events.

Since 1998, we’ve donated 2.8 billion yuan for public welfare. In 2015, we
donated 200 million yuan for social need.

activities (such as

During the Chinese new-year period of 2015, Sinopec’s 193 gas stations in
Guangdong and Guangxi Provinces provided loving care services for about 10
thousand motorcyclists.
In 2015, we sponsored 940 students in poverty.
In 2015, Sinopec volunteer service totaled 420 thousand hours
thousand participants.

and 840

