About this report

Sinopec CSR Reports (2007-2018)

Scope
This report covers the performance of China Petrochemical Corporation (referred to as
“Sinopec,” “the company” or “we” in this report) and its subsidiaries in economic growth, social
responsibility and environmental protection.

Period
This report contains Sinopec’s Corporate Social Responsibility (CSR) performance from January
1, 2018, to December 31, 2018, with some content and data extending beyond this period to
increase comparability.

2018

2017

2016

2015

2014

2013

2012

2011

2010

2009

2008

2007

Issue
Sinopec publishes a CSR report annually, and this is the company’s 12th CSR report.

Reference standard
The United Nations Sustainable Development Goals (SDGs)

Guide to Sustainable Development Reporting (G4) of Global Reporting Initiative (GRI)
Oil and Gas Industry Guidance on Voluntary Sustainability Reporting jointly developed by
International Petroleum Industry Environmental Conservation Association (IPIECA) and
American Petroleum Institute (API)

Guiding Opinions on Better Fulfilling Social Responsibilities of State-owned Enterprises issued
by the State-owned Assets Supervision and Administration Commission of the State Council
(SASAC)

Guidelines on Corporate Social Responsibility Reporting for Chinese Enterprises (CASS-CSR 3.0)
- Petrochemical Industry developed by the Chinese Academy of Social Sciences (CASS)
China Corporate Social Responsibility Recommended Standard and Best Practice issued by
China Business Council for Sustainable Development (CBCSD)

Sources of information
All the information and data used in this report come from official documents and statistics.
Unless otherwise stated, the financial data in this report are presented in RMB.

Learn more
Read and learn more about our CSR policies and practices or download this report from our
official website: www.sinopecgroup.com.

CSR rating
Sinopec has received a five-star rating, the highest possible, from the Chinese Expert Committee
on CSR Report Rating for eight consecutive years.
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Chairman’s Message
The year 2018 was the first year after the 19th National Congress of the Communist
Party of China (CPC) and also marked the 40th anniversary of China’s reform and
opening-up and the 35th anniversary of the founding of Sinopec. Over the last 35 years,
cherishing passion and loyalty for the CPC, the country and the people, Sinopec has
been shouldering historical missions of developing state-owned economy, rejuvenating
petrochemical industry, safeguarding energy security and improving people’s lives, and
has witnessed remarkable achievements. After 35 years of efforts, Sinopec has become
a major player in promoting China’s modernization drive and guaranteeing people’s
rights and interests, with our total assets, turnover and taxes paid all increasing by more
than 100 times. The 35 years of steady growth has reinforced our belief that only when
striving for national rejuvenation, social progress and meeting people’s needs can an
enterprise create brilliant achievements worthy of the times.
The year 2018 encapsulated Sinopec’s active practice of corporate social responsibility.
Throughout the year, guided by the Xi Jinping Thought on Socialist Economy with
Chinese Characteristics for a New Era, and staying true to our original aspiration and
mission of “loving the motherland and reviving China’s petrochemical industry” and
“better energy for better living,” we worked hard to realize economic and political
gains while fulfilling social responsibility, and our business made steady progress with
improved quality and positive momentum. Last year, Sinopec registered a turnover of
2.93 trillion yuan and taxes and fees of 358 billion yuan, propelling the steady, healthy
development of the national economy and making an active contribution to realizing
the goal of completing the building of a moderately prosperous society in all respects.

Dai Houliang
Chairman
China Petrochemical Corporation

We strive to supply clean energy and environmentally-friendly products, with an aim
to meet the people’s increasing needs for a better life. Efforts have been made to
transform its traditional unitary energy and chemical industrial system to an integrated
low-carbon energy and chemical industrial system by accelerating restructuring,
upgrading and quality improvement, so as to provide clean, efficient, safe and reliable
energy sources for China’s economic and social development. In 2018, Sinopec
produced nearly 100 million tons of oil and gas equivalent at home and abroad,
and supplied 198 million tons of petroleum products for society and 86.6 million
tons of chemical products. Construction of a supply, storage and marketing system
for natural gas has been accelerated, aiming to increase supply of natural gas as an
environmentally-friendly energy source. While Fuling Shale Gas Field, the first of its kind
in China, achieved an annual capacity of 10 billion cubic meters, Weirong Shale Gas
Field has emerged as a new arena for capacity construction. Its capacity of mid- and
deep-tier geothermal heating accounts for 40 percent of the national total. Geothermal
heating in Xiongan New Area has expanded from urban to rural areas. Along with the
acceleration of integrated development of geothermal heating and multiple clean
energy sources, a green energy development model is taking shape. Meanwhile,
Sinopec endeavors to provide high-quality products and service solutions in the fields
of new energy, energy conservation and environmental protection, aerospace and
aviation, and ensure oil supply for major national events.
We actively implement the green development concept and strive to improve green
development level. Inspired by the concept “clear waters and green mountains are
as good as mountains of gold and silver,” we adopt green, low-carbon strategies and
work hard to serve as practitioner of environmental protection, driver of ecological
civilization, and constructor of a beautiful China. We have launched the “Green
Enterprise Action Plan” to push forward the building of a “clean, high-efficiency, lowcarbon and circular” green enterprise. We began to supply National-VI grade petrol
and diesel across the country ahead of schedule. We have carried out prevention and
control of air pollution and pollutants from riverside enterprises in the “2+26” region,

sped up anti-seepage renovation of underground petrol tanks at
our filling stations, with an aim to contribute to the nationwide
campaign to prevent and control air pollution to make our skies
blue again. We continue to carry out the “energy efficiency
improvement” campaign, and our energy utilization efficiency
has been constantly improved, saving 705,000 tons of standard
coal. We have conducted verification and accounting of carbon
emissions for eight years running, and our transaction volume in
2018 accumulated to 1.72 million tons of carbon dioxide equivalent
weight, worth 36.32 million yuan, contributing to greenhouse gas
emissions reduction with actual action.
We spare no effort to promote poverty alleviation, targeting
the goal of completing the building of a moderately prosperous
society in all respects. Faithfully implementing the peopleoriented poverty alleviation and development strategies put
forward by Chinese President Xi Jinping, also general secretary
of the CPC Central Committee, Sinopec has endeavored to
contribute to achieving the goal of “eliminating worries about
food and clothing and guaranteeing compulsory education, basic
medical care and housing” by lifting people in impoverished
areas out of poverty through targeted relief efforts in industry
development, employment, education, health care, relief
assistance and infrastructure construction. Great efforts have
been made in industrial poverty alleviation, including launching
assistance programs in planting, aquaculture and cultural industry,
investing in poverty-relief enterprises, forging new commercial
models, increasing industrial chain values, and strengthening
the endogenous power for the development of poverty-stricken
areas. By leveraging channel advantages supported by its Easy
Joy convenience stores and sinopectg.com, Sinopec actively helps
market agricultural products of impoverished regions in Anhui,
Xinjiang and Gansu, registering a sales volume of 19.83 million
yuan in 2018, which greatly propelled local economic growth. In
2018, Sinopec earmarked 230 million yuan to fulfill poverty relief
tasks for eight counties and 750 villages, benefiting over 320,000
people. Its designated target of poverty relief, Yuexi County in
Anhui, and its target of paired assistance, Baingoin County in
Tibet, have been officially lifted out of poverty.
We uphold the principle of joint contribution and shared benefits,
willing to share fruits of our development with society at large. We
strive to forge ahead together with our shareholders, employees,
clients and business partners, and create and improve sustainable
development values through win-win cooperation. We make
efforts to constantly improve and upgrade our Epec e-commerce
platform, forge an Epec standard system, and improve quality and
level of service for clients worldwide. We take an active part in
public welfare undertakings, providing various voluntary services.
Our “Sinopec Brightness” Lifeline Express has donated 150 million
yuan in providing free surgeries for over 44,000 impoverished
cataract patients over the past 15 years. Our “The Gas Station that
Cares • A Better Road Home” charity program aimed at facilitating
Spring Festival homecoming journeys has benefited 40 million
migrant workers for seven years running. “Sinopec Gas Stations of

Love • Sanitation Workers’ Lounges” service has been launched in
13 provinces, municipalities and autonomous regions across the
country, bringing warmth and care to sanitation workers. Sinopec
Public Open Day program has been carried out for eight years, and
had attracted a total of 131,000 participants by the end of 2018,
serving as a bridge of communication between Sinopec and the
public.
We take an active part in the Belt and Road Initiative, striving
to serve as a responsible global corporate citizen. Following
the national trend of high-level opening-up and sticking to
the principles of advantage complementarity, mutual benefits,
win-win outcomes, and common development, we actively
attract foreign investment while continuing to “go global.” We
have conducted extensive cooperation with 30-plus countries
along the Belt and Road in areas such as oil and gas exploration
and exploitation, refining and chemical industry, engineering
technical services, storage and logistics, and international trade of
crude oil, refined oil and LNG. With the launch and development
of a number of joint ventures with the Udmurtia Petroleum
Corporation (UDM) in Russia, Apache Corporation in Egypt,
Yanbu Aramco Sinopec Refining Company (YASREF) Ltd. in Saudi
Arabia and Atyrau Refinery in Kazakhstan, a far-sighted, beneficial
and sustainable cooperation model has formed. From 2011 to
2018, taxes and fees paid by Sinopec to Belt and Road countries
totaled US$16 billion, alongside 16,000 jobs it created for the
countries each year on average. These efforts effectively secured
local energy supply and played a positive role in promoting
petrochemical industry development and economic and social
advancement of the countries. Meanwhile, we adopt the strategies
of localized workforce and local sourcing, adhere to international
standards for health, safety and the environment (HSE), take an
active part in social and public welfare undertakings, and faithfully
perform responsibility of a corporate citizen, thus establishing a
sterling corporate image.
The year 2019 marks the 70th anniversary of the founding of
the People’s Republic of China, a vital year for achieving the
first Centenary Goal of completing the building of a moderately
prosperous society in all aspects, as well as a vital year for
Sinopec’s goal of completely sustainable development. Under
the leadership of the CPC Central Committee with Comrade Xi
Jinping at the core and the guidance of the Xi Jinping Thought on
Socialist Economy with Chinese Characteristics for a New Era, we
will continue staying true to our original aspiration and mission,
implementing the people-oriented development concept, and
further fulfilling our economic, political and social responsibilities,
so as to make greater contributions to the goal of a moderately
prosperous society and celebrate the 70th birthday of the PRC
with an even more impressive list of achievements.
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About Us

The year 2018

3rd
on Fortune Global 500 list

Corporate Profile
China Petrochemical Corporation (Sinopec Group) is a super-large petroleum and
petrochemical enterprise group established by the state in July 1998 on the basis of
restructuring the former China Petroleum and Chemical Corporation. It is a state-owned
shareholding company with authorized capital from the state.
The principal operations of Sinopec include the exploration, production, pipeline
transportation and sale of petroleum and natural gas; oil refining and the production,
sale, storage and transportation of petrochemicals, coal chemicals, chemical fiber,
chemical fertilizers and other chemical products; the import and export of petroleum,
natural gas, oil products, petrochemicals, and other chemicals and related goods and
technologies; and research, development and application of related technologies and
information. Headquartered in Beijing, Sinopec operates in 75 countries and regions,
boasting a staff of 685,000 employees globally.
Sticking to its mission of“better energy for better living,” Sinopec seeks sustainable
development while actively practicing social responsibility, with an aim to realize its
corporate vision of “building a world-class energy and chemical company.”

1 st globally
in oil refining capacity

1st globally
in aromatic hydrocarbon
production capacity

4th globally
in ethylene production
capacity

2nd globally
in synthetic rubber
production capacity

2nd globally
in the number of petrol
stations
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Corporate Governance
Board of Directors and
Special Committees

Formally established in April, 2012, Sinopec’s Board of Directors, as the company’s
top decision maker, is accountable to the State-owned Assets Super vision and
Administration Commission (SASAC) of China’s State Council and accept the guidance
and supervision of SASAC. Following the principles of protecting investors’ rights and
interests and preserving and increasing the value of state-owned assets, it performs its
duties according to legal procedures and Sinopec Constitution.
The Board of Directors consists of six members, including chairman, director (CEO),
and four external directors. Under the Board, there are five special committees, namely
Strategy Committee, Nomination Committee, Remuneration and Assessment Committee,
Audit and Risk Management Committee, and CSR Committee, providing consultation
and advice for the Board.

Law-based Governance

Pushing For ward Law-based
Corporate Governance

Preventing Significant Legal
Risks

We made continuous efforts to prevent legal risks in mechanism, procedures, positions
and duties, providing real-time reminding and warning for significant legal risks related
to production and operation.
We also made efforts to enhance screening and management of overseas legal risks
and supervise major foreign-related cases and projects with hidden legal risks, so as to
properly handle, address and disperse legal risks.

Serving and Safeguarding
Sinopec’s Reform and
Development

We strictly implement Sinopec Management Method for Legitimacy and Regulations of
Project Investment and Decision-making , conduct legal review of fixed asset investment

Improving Law-related
Fundamental Works

We endeavored to promote integration of our contract management and information
system with Enterprise Resource Planning (ERP), Employee Reimbursement System (ERS),
and financial information sharing, and realize online contract settlement.

projects, and provide legal support for decision-making in deepening reform, major
acquisitions and mergers, and capital projects.

We worked to build a professional legal team, equip directly-affiliated enterprises with
chief law advisors, require chief law advisors to deliver annual work reports, organize
foreign-related law business competition, select outstanding foreign-related law
professionals and establish a talent pool.

Opinions of Sinopec on Strengthening Corporate Governance According to Law and
Regulations has been formulated to guide and oversee the company’s corporate
governance in a long term. Recognizing Sinopec’s law-based governance, SASAC has
awarded an A-rating to us, leading the central state-owned enterprises.
We have given full play to the role of governing bodies such as the Board of Directors
and further standardized discussion and decision-making procedures, and a governing
system for important issues at all levels has been constantly improved.

Promoting a Rule of Law
Culture

We have promoted publicity and education on the rule of law through efforts such as
carrying out a variety of educational campaigns on law and regulation compliance,
organizing knowledge contests on laws and corporate governance policies, and inspiring
staff members to handle affairs according to laws.

Supporting Legal Publicity
and Education

We launched a Constitutional knowledge quiz and a “law education in rural areas”
campaign, aiming to encourage the general public to learn the Constitution and raise
people’s legal awareness on consumer rights, intellectual property rights, production
safety and environmental protection.

Rate of legal review for the Company’s rules and regulations, economic contracts and significant decisions

100%

100%

100%

2016

2017

2018
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Risk Control

Internal Audit

Priority should be given to risk prevention and control, and a
comprehensive risk control system should be established to
strengthen decision-making procedures for internal control and
accelerate the improvement of the company’s overall level of risk
control.

09

A total of 1,118 projects in various kinds were audited throughout the year, which
effectively guaranteed and improved auditing supervision.
Measures were taken to reveal infringements of regulations and disciplines, which played
a contributive role in enhancing quality and efficiency of the company’s development,
preventing and resolving risks, achieving law-based corporate governance.
Measures were taken to enhance auditing informationalization and applications and
explore new models for remote online auditing and normalized monitoring.

——Dai Houliang, Chairman of Sinopec

We formulated Implementation Method of Sinopec on Accountability for Operation and
Investment Irregularities , providing mechanism guarantee for law-based auditing.
Internal Control

The internal control handbook has been constantly improved, strengthening
management and control of such matters as capital lease and long-term procurement,
simplifying and optimizing internal control, and accelerating the joint formulation and
implementation of specific rules and procedures for internal control by eight research
institutions under direct administration of Sinopec.

We organized auditing symposiums and seminars, and seven theoretical outcomes have
won awards from China Institute of Internal Audit.

Routine supervision is practiced. An internal control test is conducted quarterly, internal
control in routine management is reviewed on a regular basis to ensure timely discovery
and rectification of problems and deficiencies, and brief reports on internal control are
published regularly to warn of potential risks.

Education and Training

Informationalization of internal control has been enhanced. A review and evaluation
system for internal control of 103 enterprises has hit the internet, allowing for online and
remote examination of internal control in the ERP system and improving the informationbased internal control.

We carried out risk control publicity and training programs for internal control managers
at all levels, overseas project managers and chief accountants, helping them integrate
business practices with the implementation of risk control concepts and requirements.

Business Openness

We integrated our business information openness system with the material procurement
system, engineering construction system, contract system and mechanism system to
achieve data sharing, aiming to use “big data” to enhance supervision effectiveness and
create an open, transparent business environment.

A campaign for risk prevention and control has been launched. We sorted out 33 major
risk points in finance, globalization and marketing to screen risks across the board,
established a tracing and monitoring mechanism, and held quarterly meetings to
promote risk prevention and control.

Risk Management

We hosted three training programs on information-based auditing applications for
directors of auditing departments (divisions).

We formulated and revised a number of documents including Sinopec Guideline on
Risk Management of New Oil and Gas Investment Project, Sinopec Guiding Opinions on
Safety Risk Assessment and Sinopec Guideline on Environmental Risk Assessment, in an
effort to constantly standardize risk management.
Focusing on key business segments, we formulated detailed risk control targets and
measures, and worked out a schedule and a roadmap.
Focusing on key units, we organized 21 specialized firms to screen risks, compile risk
management reports and supervise works in risk prevention and settlement.

In 2018, the company’s business information openness system disclosed nearly 3.74
million pieces of information, involving some US$98 billion and 1.4 trillion yuan of
contract value.
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Focus

Exploring the Entire Industrial Chain
and Sparing No Effort to Facilitate
Poverty Alleviation
Since 1998, Sinopec has been committed to poverty relief. Especially after the 18th CPC National Congress in 2012,
Sinopec has spared no effort to study and implement General Secretary Xi Jinping’s important statements on
poverty alleviation and resolutely carried out the CPC Central Committee’s decisions and deployments concerning
the battle against poverty. With a heightened political vision, Sinopec has always considered poverty reduction
a major political task. With a solidified sense of responsibility, it has always cared about poor people and taken
active actions to help local governments win the battle against poverty. At present, Sinopec and its 67 subsidiaries
undertake the mission of lifting 758 counties and villages out of poverty. In 2018, it invested 230 million yuan in
poverty relief, and sent 1,994 personnel to the frontline of poverty alleviation. Keeping in mind the goal of ensuring
poor population “no longer need to worry about food and clothing while enjoying access to compulsory education,
basic medical care and safe housing,” Sinopec has formed a multi-dimensional poverty relief pattern covering
industrial development, consumption, health, education, relief, and infrastructure construction and is doing its
utmost to help designated areas and paired assistance targets get rid of poverty and enable local poor people to
lead a well-off life.

Industrial Poverty
Alleviation

Consumption-led Poverty
Alleviation

Poverty Alleviation in
Healthcare

Ecological Poverty
Alleviation

Infrastructure-based
Poverty Alleviation

Poverty Alleviation through
Direct Relief

Poverty Alleviation through
Education

Technological
Poverty Alleviation

Keeping Our Mission Firmly in Mind and Shouldering
Responsibilities Bravely
In 2018, Sinopec undertook the task to help poverty alleviation in Dongxiang County of Gansu Province, Yuexi and Yingshang counties
of Anhui Province, Fenghuang and Luxi counties of Hunan Province, and Yopurga County of Xinjiang Uygur Autonomous Region, and
provide paired assistance to Baingoin County of Tibet Autonomous Region and Zekog County of Qinghai Province. That year, it invested
150 million yuan in poverty relief and carried out 69 poverty alleviation projects, benefiting more than 37,000 people from 13,000
poor households, effectively boosting local economic and social development and enabling local poor people to lead a well-off life.
Thanks to the help of Sinopec, Yuexi and Baingoin counties were removed from the list of poverty-stricken counties in 2018 and 2019,
respectively. In May 2018, a meeting of central state-owned enterprises on advancing poverty alleviation in severe poverty-stricken
regions was held in Linxia Prefecture of Gansu Province, a region to which Sinopec is responsible for poverty reduction. Sinopec’s efforts
in poverty relief have received wide recognition, and were classified as “good” in the 2018 evaluation for targeted poverty alleviation.

Poverty Alleviation through Industrial Development
Based on local resource endowments and conditions of poverty-stricken areas, Sinopec carries out farming, animal husbandry and the
cultural industry to help local people shake off poverty and get rich. Through establishing and investing in leading poverty alleviation
enterprises, it has fostered a market-oriented mode integrating charity and business and set up a long-term poverty alleviation
mechanism with commercialization as the core, with an aim to enhance poverty-stricken areas’ “hematopoietic” capacity and motivate
local people to get rid of poverty.
Relying on its strategy of poverty alleviation through industrial development, Sinopec takes active actions to lift locals out of
poverty through boosting employment. It provides startup funds, technology and supporting resources for those who are able and
determined to forge ahead with the development of poverty-stricken areas and rural areas and helps them industrialize local resources,
enabling more poor households to shake off poverty without leaving their hometowns. Sinopec also holds job fairs and organizes
training programs concerning handicrafts, farming, agricultural technology and food processing technology to help poverty-stricken
households grasp skills, boost local industrial development, and enable local poor people to get rid of poverty through hard work.

Case: Boosting the Development of Tibet’s Water Industry through Fostering the Brand “Easy Joy-Zhuoma Spring”

In 2014, Sinopec joined hands with Tibet Plateau Natural Water Co., Ltd. to foster
the natural glacial water brand “Easy Joy-Zhuoma Spring.” Through giving full use
of its Easy Joy convenience store network, Sinopec has enabled the brand to go
beyond the plateau to the world. Since it was marketed in Hong Kong in 2015, the
“Easy Joy- Zhuoma Spring” glacial water, dubbed “holy water from the plateau in
Tibet,” has gained an increasing popularity among Hong Kong consumers thanks to
the promotional efforts of Sinopec Hong Kong, with its brand reputation growing
with each passing day. Over the past three years, its sales volume has increased
at an annual rate of 357 percent, surpassing HK$10 million in total. To boost social
development of Tibet, Sinopec Hong Kong donates 8 percent of its sales revenues
from “Easy Joy- Zhuoma Spring” glacial water to educational institutions in Tibet. So
far, it has totally donated HK$760,000.

Dai Houliang (second left), Chairman of Sinopec, conducts a survey on poverty alleviation in Dongxiang County, Gansu Province, in 2018.

At present, “Easy Joy- Zhuoma Spring” has become the leading brand of Tibet’s
water industry. The program has not only blazed a new path for Sinopec to provide
assistance to Tibet through industrial development, but has also been cited as
a paradigm of enterprise-local government cooperation by Tibet Autonomous
Region for greatly boosting the development of border areas and ethnic integration.
By 2018, 737,400 tons of “Easy Joy- Zhuoma Spring” glacial water had been sold,
achieving revenues of more than 1.81 billion yuan and tax revenues of nearly 200
million yuan and indirectly creating nearly 800 jobs in Tibet.
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Quinoa and sorgo planting demonstration bases in Qiaolu Village of Dashu Township and
Bulenggou Village of Gaoshan Township, in Dongxiang County, Gansu Province

Consumption-led
Poverty Alleviation

Peach production base in Shanjiang Town, Fenghuang County, Hunan Province
Crop Planting

Paddy fish base in Gushuangyun Village, Fenghuang County, Hunan Province
Strawberry and grape base of Qingcao Yunfeng Cooperative in Pushi Town, Luxi County,
Hunan Province
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Relying on channels such as Easy Joy convenience stores and employees’ group purchasing
website, Sinopec helps poverty-stricken areas boost the sales of their agricultural products
and special products, stimulating the development of those areas through consumption.
In 2018, Sinopec organized 15 specialized promotional and marketing activities as wells as
farm products trade fairs, purchased nearly 1.96 million yuan of agricultural products from
poverty-stricken counties, and helped poverty-stricken areas in Anhui, Xinjiang, Gansu and
other regions sell agricultural products worth over 19.8 million yuan.

Case: Boosting Sales of Products from Poverty-stricken Areas through
Leveraging Sales Channel Advantages of the 10-year-old Easy Joy

Kiwi fruit planting base of farmers’ cooperative in Luxi County, Hunan Province

In October 2018, Easy Joy, a convenience store network under Sinopec, held an
investment promotion and commodities marketing event to celebrate its 10th birthday
at the Hangzhou International Expo Center in Zhejiang Province, with the theme of
“Building a New Open Platform and Fostering a New Business Ecosystem.” Officials sent
by Sinopec to poverty-stricken counties for paired assistance and poverty alleviation, as
well as representatives from relevant enterprises of those counties, attended the event.
A total of 31 poverty alleviation enterprises (cooperatives) from eight counties displayed
130 kinds of products at the event, achieving sales of nearly 120,000 yuan on the site
and signing purchase orders of more than 1 million yuan. This event further expanded
the sales of products from those poverty-stricken counties. At the “Night of Easy Joy”
Awarding Ceremony, charity auctions received revenues of 277,000 yuan, which would
be used to help children in poverty-stricken areas.

Mulberry black fungus production base in Yuexi County, Anhui Province
Lvzhiyuan Family Farm in Yingshang County, Anhui Province

Animal Husbandry

Animal husbandry cooperative of Bulenggou Village in Gaoshan Township, Dongxiang
County, Gansu Province
Alpine ecological livestock breeding base in Baingoin County, Tibet Autonomous Region
Pig breeding base in Zhuangkenao Village, Qinghai Province
Pearl mussel breeding base in Yingshang County, Anhui Province

Cultural
Industry

“Window of Fenghuang” batik training base in Hunan Province

Poverty Alleviation in
Healthcare

Over the past 15 years, Sinopec “Brightness” Lifeline Express has offered high-quality
ophthalmic medical services to 18 provincial-level administrative divisions in China, bringing
light and hope to more than 44,000 cataract patients in poverty. It also collaborates with
medical institutions to bring medical care to rural areas and conduct physical checkups for
people in poverty-stricken areas. Moreover, Sinopec has launched remote medical diagnosis
programs, provided high-quality medical resources for poor people suffering from severe
diseases, and carried out training for medical workers in poverty-ridden regions.

Poverty Alleviation
through Education

Sinopec supports students from poor families through providing scholarships and financial
assistance, trains teachers and builds schools and other educational facilities for povertystricken areas, and donates supplies for educational use, with an aim to promote educational
development in poverty-stricken regions. In 2018 alone, Sinopec provided financial support
for 2,028 students in poverty.

“Beautiful Countryside” tourism-led poverty alleviation project

Case: Inheriting the Intangible Cultural
Heritage of Miao Batik and Blazing
a New Path to Prosperity through
Employment-based Poverty Reduction

Sin o p e c o f f e r s a b atik an d ti e - d ye in g
training class for registered poor households
at the Western Hunan Wax World Batik
Base. Those who have graduated from the
training class can entered batik enterprises
as contracted workers. The training class has
trained 94 local residents, most of whom are
women and elderly people from povertystricken families. While transferring rural
surplus laborers, the program also enables
mothers to work in their hometown instead
of looking for jobs in cities, so that they can
live happily together with their children. In
addition, the training class is conducive to
the inheritance and protection of the Miao
batik, a world-famous intangible cultural
heritage.

Sinopec has set up classes named Hope,
Sailing, Encouragement, Dream Weaving,
Self-Improvement and Revitalization for
impoverished students in Dongxiang
Minzu High School. Each student receives
financial aid of 1,000 yuan each year.
Sinopec also provides teaching utensils
for the school.
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Poverty Alleviation
through Direct Relief

Sinopec is also committed to poverty alleviation through direct relief in a way like “blood
transfusion.” Through measures such as providing aid to poverty-ridden families and
building nursing homes, it reinforces the role of minimum living standard guarantee, and
contributes to the fight against poverty. In 2018, it launched the “Same Boat” emergency
relief program in Yuexi County, which aided 290 local residents in extreme poverty. On
July 18 of the same year, a severe flood hit Dongxiang County, and Sinopec immediately
donated 5 million yuan for disaster relief, and dispatched four rescue vehicles and one oil
transport truck to guarantee the basic living demands of disaster-affected people.

15

Forming Joint Force and Injecting Impetus
Based on actual local conditions, Sinopec and its subsidiaries have integrated “hematopoietic” and “blood transfusion-style” poverty
alleviation and constantly innovated poverty relief methods to inject impetus into economic and social development of povertystricken areas, helping relevant areas quicken their paces out of poverty and toward a moderately prosperous society. In 2018, they
invested 80 million yuan in poverty relief.

Case: Sinopec in Gansu

As one of the main battlefields against
poverty in China, Gansu Province faces
a great challenge to ensure that “all
rural residents living below the current

Boosting Gansu’s Development through Energy Supply

poverty line will be lifted out of poverty,
abso lute p over t y is eradic ate d, and
poverty is eliminated in all poor counties
and regions.” Keeping firmly in mind its
responsibility and mission as a central
state-owned enterprise, Sinopec is doing
all it could to let Gansu people live a
happy, affluent life.

and services for Gansu. By the end of 2018, Sinopec had paid taxes and fees totaling
370 million yuan and created 1,235 jobs in Gansu.

Sinopec has formed a cooperation alliance
with Gansu’s local agricultural enterprises to
incorporate more than 230 kinds of agricultural
products into its sales channel, enabling the
province’s “special products” to be sold around
China.

Poverty Alleviation
through Infrastructure

In 2010, Sinopec Gansu Oil Products Company was founded. Currently, the company
operates 129 gas stations and two oil depots and provides high-quality oil products

Benefiting Gansu People through Targeted Poverty Alleviation
In 2013, Chinese President Xi Jinping called for “drawing in water and building
roads to develop the new countryside well” during his visit to Bulenggou Village
in Dongxiang County, Gansu Province. Over the past six years, Sinopec has kept
Xi’s instruction in mind and collaborated with the local government to advance
the campaign of target poverty alleviation. By the end of 2018, Sinopec had
accumulatively invested 310 million yuan in poverty alleviation in Dongxiang
County, carried out 46 poverty relief projects, and helped lifting 10,091 people from
2,021 households out of poverty. Today, new residences and roads have been built
in Bulenggou Village, water has been drawn in, industries such as cattle husbandry
have boomed, and local villagers are leading an affluent life.

Sinopec has built 70 kilometers of roads in the Bulenggou Valley, solving the inconvenient
transportation plaguing people in 25 villages of six townships in the region.

Sinopec has successfully solved problems related to housing, transportation, drinking
water and electricity through carr ying out infrastructure projects such as road
construction, lighting, water supply renovation, dilapidated house renovation and
relocation. In 2018, Sinopec carried out a water supply project in a relocation site in
Zekog County, laying 20 kilometers of village-level underground pipelines and 40
kilometers of pipelines connecting to households and renovating and installing 1,000
sets of facilities in local households.

The Sinopec Sunshine Kindergarten, built with the help of Sinopec Northwest Petroleum Bureau, solves the lack of pre-school education facilities in the region.

Spreading Love through Heart-to-Heart Communication
In 2018, Sinopec released its second
white paper on targeted poverty
alleviation (2017-2018) and its first report
on Sinopec’s responsibilities in Xinjiang
(19 7 8 -2 018 ) , w h i c h e l a b o r a t e d t h e
corporation’s efforts to fulfill its social
responsibilit y in advancing targeted
poverty alleviation and supporting local
development in Xinjiang, demonstrating
its great sense of responsibility.
Sinopec’s ef for ts in targeted pover ty
alleviation have earned wide praise and
recognition from people from all walks
of life. Its practice of “exploring the entire
industrial chain and benefiting Gansu
through poverty alleviation” has been
ranked third among the Top 50 Cases of
Enterprises’ Efforts in Targeted Poverty
Alleviation. Sinopec Southwest Oil &
Gas Company’s practice of “promoting
poverty alleviation through integrating

agriculture and tourism” has been cited as an “Excellent Case of Poverty Alleviation
through Tourism” and included in the Top 50 Cases of Enterprises’ Efforts in Targeted
Poverty Alleviation by the State Council Leading Group Office of Poverty Alleviation
and Development. The case of “exploring the entire industrial chain and benefiting
Gansu through poverty alleviation” has also been included in the Blue Book on Poverty
Alleviation by Enterprises (2018) issued by the Chinese Academy of Social Sciences. Due
to its achievements in poverty alleviation and remarkable social influence, innovation
and reproducibility of its poverty alleviation projects, Sinopec was awarded the prize
for “recommended case of poverty alleviation and industrial development pattern” by

People’s Daily.
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Meeting People’s
Needs for Energy
and Chemical
Products
Guaranteeing the Supply of Energy and
Chemical Products
Implementing the Strategy of Innovationdriven Development
Guaranteeing Safe and Stable Production
Feature: Securing Natural Gas Supply and
Providing Warmth in Winter for Millions of
Families
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Guaranteeing the Supply
of Energy and Chemical
Products

19

Oil Refining
Processing crude oil of

245.97

million tons

Average processing capacity of oil refineries reached

8.84

Sinopec has actively promoted high-efficiency exploration to seek both economic
and social returns and guarantee the supply of crude oil and natural gas; constantly
deepened oil refining restructuring and upgrading oil quality to provide high-quality
oil products and services; insisted on focusing on both basic and high-end demands
to strengthen the development of new products and supply chemical products with
high added value; explored the fields of nonconventional energy, new energy and new
material to achieve diversified energy supply, inject endless momentum into economic
and social development, and satisfy people’s needs for clothing, food, accommodation
and transportation.

million tons per year

Total oil refining capacity reached

274

million tons per year

Producing refined oil of

154.8

Supply of Conventional Oil and Gas Energy
and Chemical Products

million tons

Chemicals
Producing ethylene of

Sinopec has actively promoted supply-side structural reform and adjusted growth mode
and industrial structure to guarantee the supply of conventional energy like oil and
natural gas, as well as petroleum and chemical products, to meet the need of economic
and social development.

11.51
4.76
16.24
1.18
3.19
580,000

Producing dimethylbenzene of

million tons

Producing synthetic resin of

million tons

Producing synthetic rubber of

Producing synthetic polymer of

Oilfields

Producing refined chemicals of
Crude oil output reached

35.06

million tons

million tons

million tons

tons

(excluding output of joint ventures)

million

tons in China
Natural gas output reached

27.6

meters in China, a year-onyear increase of
percent

Refined Oil Sales

billion cubic

7.1

198
30,661
Selling refined oil of

million tons

gas stations under the

brand of Sinopec

Sales volume of natural gas increased by

25.6

percent year-on-year
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Case: Sinopec Northwest Oil Field Company Successfully Builds a Base
with Production Capacity of 700,000 Tons
Case: Building “4+2” World-class Refining Bases
In February 2019, the Shunbei 5-5H oil well of Sinopec Northwest Oil Field
Company completed drilling and began testing. With a depth of 8,520
meters, the oil well created four Asian records in terms of ground engineering
techniques. So far, the Shunbei oil and gas field has built 27 ultra-deep wells. In
2018, it produced 521,800 tons of crude oil, with an annual production capacity
of 700,000 tons, providing strong support for Sinopec Northwest Oil Field
Company in ultra-deep energy exploration.

Sinopec plans to invest more than 200
billion yuan during the 13th Five -Year
Plan period (2016-2020) to optimize and
upgrade “4+2” world-class refining bases
in Maozhan, Zhenhai, Shanghai, Nanjing,
Gulei and Tianjin, which is crucial for
enhancing the concentration of China’s
ref ining industr y, ef fectively boosting
local and national economic development,
and especially strongly supporting the
implementation of national strategies.
In 2018, Sinopec continued to carry out
the oil refining project with an annual
production capacity of 10 million tons
and the ethylene project with an annual
production capacity of 800,000 tons of
Zhongke Refinery & Petroleum Co., Ltd.
(ZR RC ) in th e M aozhan b as e, p ush e d
for ward the all-round construc tion of
Phase I of the integrated ethylene refining
and downstream deep-processing facilities

project with an annual production
capacity of 1 million tons in the Gulei base,
kicked off the project integrating newly
built ethylene refining facilities with an
annual production capacity of 1.2 million
tons and old zone ethylene raw material
adaptive transformation, advanced the
SECCO ethylene raw material supporting
project and the Sinopec Shanghai
Petrochemical Co., Ltd.’s ethylene capacity
e n l a r g e m e nt a n d r e n ov at i o n a n d o i l
refining restructuring supporting project
in the Shanghai base, Yangzi Petrochemical
Co mp any ’s inte g r ate d p roj e c t in th e
Nanjing base, and the preparation for
Tianjin Petrochemical Company’s aromatic
hydrocarbon project in the Tianjin base.
When the aforesaid projects are completed,
they will provide clean oil products and
high-quality chemical materials that cater
to the market demand for their respective
regions and neighboring areas.
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Case: Ultra-high Molecular Weight Polyethylene Fibers (UHMWPEF) Facilitates the Joint Installation of the Hong
Kong-Zhuhai-Macao Bridge

On May 2, 2017, a specially designed cable made of 140,000 high-intensity fibers successfully lifted up an immersed tunnel element
with a weight equivalent to 22 Airbus A380 planes, playing a crucial role in the final jointure of the Hong Kong-Zhuhai-Macao
Bridge.
The cable was made of UHMWPEF from Sinopec Yizheng Chemical Fiber Co., Ltd. This kind of fiber, with a diameter of only 0.5mm,
is capable to carry a weight of 35 kilograms, about 20 times that of an ordinary nylon rope. The UHMWPEF production line of
Sinopec Yizheng Chemical Fiber Co., Ltd. broke technological monopoly of foreign countries, making China the third country to
grasp UHMWPEF technology and achieve industrialization in this regard. At present, UHMWPEF has been applied in various fields
including aircraft carriers and thermal-conductive textiles.

Supply of Nonconventional Energy and New Energy
Sinopec has been actively exploring fields like new energy and new material, developing nonconventional energy such as shale gas
and coalbed methane, carrying out large-scale exploration of thermal energy, promoting the use of biomass energy such as biojet
fuel and biodiesel and pushing forward the R&D of coal chemical resources, with an aim to provide new driving force for sustainable
development of human society.

Shale gas

Coalbed methane

Thermal energy

The Fuling Shale Gas Field, the first
large-scale shale gas field in China, has
been completed as scheduled, with

The Yanchuan South Coalbed Methane

Sinopec’s “thermal+” green and
clean energy business has expanded
to 13 provinces, municipalities and
autonomous regions in China, with

an annual capacity of
cubic meters.

10

billion

Field annually produces

380

million cubic meters of gas.

heat supply capacity of nearly
million cubic meters.

Solar power

Biojet fuel

Biodiesel

Sinopec has developed solar and
photovoltaic power projects with

The biojet fuel facility with an
annual production capacity of

Sinopec has more than

81
100

total installed capacity of

MW,

100,000

50

200
110

stations supplying biodiesel fuel in
tons,

Shanghai, offering

million

established by Sinopec Zhenhai
Refining & Chemical Co., Ltd., began
operation in 2019.

liters of biodiesel a year.

Low-sulphur fuel oil for ships

Coal chemicals

Charging (battery replacing)
stations and power battery

Sinopec Shanghai Petrochemical
Co., Ltd. successfully produced lowsulphur fuel oil for ships, becoming the

The Zhong’an coal chemicals project
has realized boiler ignition, which is
expected to officially begin operation
in June 2019.

generating a total of
million kWh.

Case: China’s First Oil, Gas, Electricity and Nonconventional Energy
Integrated Service Station Was Put into Use

23

first

Chinese refinery to offer

this oil product.

The number of Sinopec’s gas stations
offering electric vehicle charging service
has increased to

22

. Meanwhile,

5

the corporation has launched

photovoltaic power generation projects
At the beginning of 2019, China’s first integrated energy supply station—Gudang
Integrated Service Station—completed renovation and began operation in Xihu
District, Hangzhou City. The integrated service station is a new-type intelligent
public infrastructure facility integrating the supply of electricity, natural gas
and clean oil products. Besides oil and gas refilling and electric car charging, it
also provides services such as shopping and car washing. Moreover, the station
is equipped with a 630KVA voltage transformer and eight 60KW direct-current
charging piles that can be used to charge all types of electric vehicles meeting
national standards.

and

5

hydrogenation demonstration

projects.
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Case: Leading the Development and Utilization of Geothermal Energy and
Facilitating the Green Development of Xiongan New Area

Further Reading

According to China’s 13th Five-Year Plan on the Development and Utilization of
Geothermal Energy, by 2020 the county will use geothermal energy as heating
(or cooling) power for 1.6 billion square meters, and the total installed capacity of
geothermal power generation units will reach 530MW. By 2020, annually utilized
geothermal energy will be equal to 70 million tons of standard coal, cutting CO2
emissions by 177 million tons.
Sinopec leads China in the scale of
geothermal energy exploration, and
plans to build 10 “geothermal-powered
cities.”
Based on its “geothermal+” concept,
Sinopec has built China’s f irst
“geothermal-powered city”—Xiongxian.
The city proper of Xiongxian has
basically realized unified heat supply
p o w e r e d b y g e o t h e r m a l e n e r g y,
forming a “Xiongxian Model” in energy
consumption. By 2018, inspired by the
Xiongxian Model, Sinopec had expanded
its geothermal business to 13 provinces,
municipalities and autonomous regions
i n clu d i n g H e b e i a n d Sh a n x i , w i th a
capacit y to supply heat for nearly 50
million square meters, accounting for
4 0 p e rcent of China’s tot al m e dium
and deep geothermal heat supply. This
can save 1.15 million tons of standard
coal and reduce CO 2 emissions by 2.8

Sinopec has expanded geothermal heat supply from cities to rural areas and
promoted the utilization of clean energy in Xiongan New Area.
Since 2016, Sinopec has actively followed the government’s strategic deployments of
promoting clean heat supply in northern China, urban pollution prevention and control
in “2+26” passage cities, and high-quality planning and development of Xiongan New
Area, constantly expanded the spillover effect of the Xiongxian Model, and implemented
the program of “replacing coal with geothermal energy” in Xiongan New Area. It has
built 53 heat exchanging stations and 131 geothermal wells and supplied geothermal
heat for more than 7 million square meters, basically achieving full coverage of central
geothermal heat supply in down areas of Xiongxian and Rongcheng, as well as 11 natural
villages in Xiongxian, benefiting more than 70,000 households. Sinopec is a leader in
geothermal heat supply in Xiongan New Area. In addition, under the unified deployment
of the Administrative Committee of Xiongan New Area, Sinopec has actively participated
in the formulation of the “geothermal+” clean heat supply plan for the new area, and
implemented the exploration plan of China Geological Survey to deploy six exploration
wells in the starting zone and the Rongdong relocation zone, of which three have been
completed. The corporation has made remarkable results in exploration, providing
reliable data for the evaluation, exploration and utilization of geothermal energy in
Xiongan New Era and blazing a path of green energy development with replicable
experience and spreadable technology.

million tons. Building a strong, quality
geothermal industry is an integral part of
Sinopec’s Green Enterprise Action Plan,
with a goal to supply geothermal heat
for more than 120 million square meters
by 2023.

A bird’s-eye view of Xiongan New Area

Sinopec promotes the integrated development of “geothermal+” various types
of clean energy and helps building Xiongan New Area into a global role model in
geothermal energy utilization.
Based on natural resource endowments of Xiongan New Area and the idea of
integrated utilization of “geothermal+” various types of clean energy, Sinopec
has put forward an intelligent “geothermal+” heating and cooling solution with
geothermal energy as the mainstay, natural gas as the secondary energy and
electricity, solar power and other clean energy as the supplementary ways, with
an aim to help Xiongan New Area become an eco-friendly city featuring “blue sky,
green vegetation, beautiful cityscapes and clear rivers” and a global role model in
geothermal energy utilization.

I n J u l y 2 018 , S i n o p e c
Capital Co., Ltd. (hereinafter
“Sinopec Capital”) was
inaugurated in Xiongan
New Area, Hebei Province,
becoming the first capital
investment and operation
p l at f o r m e s t a b l i s h e d by
a central state-owned
enterprise in the new area.
Sinopec Capital focuses
on investing in strategic
emerging industries
such as new energy, new
m ate r i a l , e nv i r o n m e nt a l
protection, and intelligent
manufac turing. It strives
to combine its own
development and the future
development of Xiongan
New Area, so as to integrate
with, take root in and
contribute to Xiongan.
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Global Energy Supply
By the end of 2018, Sinopec had set up 567 overseas branches in 75 countries and regions around the world, providing energy and
resource support for local economic and social development.

Oil and gas
Carrying out

Engineering

49

oil and gas exploration

projects in 26 countries
Owning overseas oil and gas properties of

42.5

million tons

Implementing

359

petroleum

Implementing the Strategy of
Innovation-driven Development
Sinopec has energetically implemented the strategy of innovation-driven development.
Centered around the development of its mainstay business, the corporation has
constantly improved technological innovation mechanism and system, upheld
openness and innovation, stimulated the vitality of innovation entities, accelerated the
industrialization and application of research results and promoted the integration of
informationization and industrialization, so as to guide its high-quality development and
make contributions to building China into an innovative country.

engineering service contracts in 35 countries

Implementing

53

refining and chemical

engineering service contracts in 9 countries

Strengthening Scientific and
Technological Innovation
Technological innovation system and mechanism management

Refining and chemicals

7

Investing in

refining & chemical,

warehousing and logistics projects in

6

International trade
Achieving international trade of

47.94

million tons of refined oil

countries
Achieving international trade of

With total investment of about

5.2

US$

billion
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10.49

million tons of LNG

Sinopec has eight research institutes
directly under its jurisdiction, as
w e l l a s 10 b r a n c h e s u n d e r t h o s e
institutes. Moreover, there are more
than 50 res earch ins tituti o ns un d e r
its subsidiaries. It boasts a number of
innovation platforms, including 19 statelevel R&D institutions and 36 corporate
key laboratories. Sinopec has established
four technical plat forms concerning
oil and gas exploration, oil ref ining,
petrochemicals, and public safety and
environmental protection, respectively. In
addition, it has established a mechanism

closely integrating production, marketing,
application, research and education,
strengthened incentives for innovation,
and focused on major scientif ic and
technological projects and the research
of key and core technologies, reinforced
technological research in frontier
and new f ields, and accelerated the
industrialization of research results, so
as to support and guide the corporation
to transform its grow th mode adjust
its industrial structure, and enhance its
production quality and efficiency.

Guided by the spirit of the 19th
CPC National Congress, we
insist on putting innovation in
the core position in the overall
development of our corporation,
strengthening efforts to promote
innovation-driven development,
gathering new impetus for
development, and tapping new
driving force for development,
and suppor ting and leading
Sinopec’s enhancement in quality
and ef ficiency as well as its
sustained, healthy development.

—— Dai Houliang, Chairman of
Sinopec
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Training innovation talent
Sinopec attaches great importance to the core role of high-level and young talent
in scientific and technological innovation. Following a talent cultivation roadmap of
“young talent integrated cultivation—key talent reinforcement—elite talent integrated
improvement—leading talent guiding innovation,” Sinopec has established a four-grade
talent cultivation system covering the 10 categories of technical positions, and carried
out overall training in five fields according to the distribution of specialized technologies,
forming a serial technical professional training system that covers all employees, links
the upper and the lower levels, integrates various tiers and achieves spiral promotion.
Through those measures, Sinopec has constantly enhanced systematic, continual and
foresighted cultivation of technical professionals and strived to build a team of highquality technical talent, so as to improve its capacity in innovation and profitability.
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Industrialization and Application of Innovation Results
In 2018,

2

Sinopec employees were

awarded the Prize for Outstanding
Scientific and Technological Innovations,
and

8

awarded the Prize for Young

Scientific and Technological Innovators.
Total investment in R&D
(100 million yuan)
149.63

Sinop ec has made fruit ful result s in
patent application and major science and
technology awards. In 2018, it submitted
7,184 patent applications in China and
abroad, and obtained 5,214 patents. Three
of its result results won the second prize
of national scientific and technological
progress, and one won the second prize
of national technological invention.
Moreover, it earned four China Patent
Silver Awards and four China Patent
Excellent Awards.

101.17
79.1

2016

2017

2018

Number of R&D staff
14,017

13,610
13,295

Dai Houliang, chairman of Sinopec, awards the 2018 Prize for Outstanding Scientific and Technological
Innovations to Tian Yunlu (right) from Sinopec Northwest Oil Field Company and Xia Xianzhi (left) from
Beijing Chemical Research Institute.

2016

2017

2018

Case: CAS Academician Chen Junwu: There Is No End to Innovation

In July 2018, Sinopec held an event in celebration of its 35th founding anniversary, at which Chen Junwu, an academician of the Chinese
Academy of Sciences (CAS) and the founding father of China’s fluid catalytic cracking (FCC) engineering technology, won the title of
“Touching Sinopec” Figure. He told his colleagues with emotions: “Our personal fate is closely linked with our motherland’s. I hope
everyone can realize the responsibility on his shoulders and work hard to do what the nation need you to do, so as to make your life more
meaningful.”
Chen once led his team to create many “firsts” in China in the research of oil refining and chemical technology, making constructive
contributions to the development of China’s FCC technology from scratch to a forerunner in the world. The monograph FFC Technology and
Engineering that he compiled has been revised and reprinted for three times, which gives a comprehensive and systematic introduction to
the development of FCC technology in China and beyond. Thanks to his efforts, the Advanced FCC Training Class was established, which has
trained a number of outstanding research professionals. Now at the age of 92, he is still working hard in the energy field. Apart from guiding
the research of oil refining and modern coal chemical technologies, he is also researching the alternative trends of renewable energy and
low-carbon strategy. In his eyes, “innovation pioneers must continue discovering and pondering over new questions.”

Sinopec’s “Development and Application
of H i gh - e f f i ci e n c y an d Eco - f r i e n dl y
Aromatic Hydrocarbon Technology” won
the special national award for scientific
and technological progress, and China
became the third country to grasp this
technology in the world. Dubbed the
foundation of the chemical industr y,
aromatic hydrocarbon is widely used in
three major synthetic materials and in
fields like national defense, medicine,
pesticides and building materials. The
Para Xylene (PX) is one of the most-used
categories of aromatic hydrocarbon, which
is closely related to people’s daily life such
as clothing.

I n J u n e 2018 , t h e S C M -14 (SI N O PEC
Composite Material 14), a kind of new
mole cular sieve material develop e d
b y Ya n g We i m i n a n d h i s t e a m a t
Sinopec Shanghai Research Institute of
Petrochemical Technology, was officially
assigned a framework type code (SOR)
by the International Zeolite Association
(IZ A) Struc ture Commission, mak ing
Sinopec the first Chinese enterprise to
win the SOR in the field of molecular
sieve material and filling in the blank of
Chinese industrial enterprises in molecular
sieve synthesis. Molecular sieve is an
important kind of catalytic material widely
used in petrochemical production and
environmental protection. The invention
and industrial application of this newstructure molecular sieve material will
stimulate a leapfrog development of
petrochemical technology.
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Promoting the Integration of Informationization and
Industrialization
Sinop e c has earnes tly implemente d
the concept of new development. In
accordance with the strategic deployment
of “two three-year plans and two 10 year plans,” it has constantly advanced
the building of the “421 Projec t ” on
informationization and actively promoted
the all-round integration of internet
& information technology and the
petrochemical industr y. Key projects
such as intelligent manufacturing pilot
demonstration, unif ied e - commerce
p o p u l a r i z at i o n a n d u t i l i z at i o n , a n d
centralized control of internet outlets
have been accelerated, the functions
of the four platforms including
management, production, client service
and technological support have further
improved, and remarkable results have
been made in specialized work such as
application innovation, profit creation
a n d c y b e r sp a ce s a f e t y r is k co nt r o l .
Those achievements urge Sinopec
to seek organiz ational restruc turing
and industrial upgrading and provide
important support for the corporation
to enhance quality and efficiency and
achieve sustainable development, thus
earning high recognition for the Ministry
of Industry and Information Technology
and the State-owned Assets Supervision
and Administration Committee of the
State Council.

Case: Sinopec Leads Intelligent Manufacturing in China’s Process Industries

Following the principles of “being led by pilot project, advancing step by step,
focusing on key projects and achieving gradual improvement,” Sinopec is pushing
forward the R&D of intelligent manufacturing platform software, carrying out pilot
technical upgrading of smart factories, improving technical solutions for smart
factories, and promoting the spread of smart factories.
The ProMACE petroleum and petrochemical online platform independently
developed by Sinopec has been upgraded to Version 2.1, and inscribed on the list
of 2018 Industrial Internet Pilot Demonstration Projects by the Ministry of Industry
and Information Technology. Sinopec has formed a Smart Factory 2.0 technical
solution and promotional model based on the ProMACE platform, which have
been implemented in six enterprises including Sinopec Shanghai Petrochemical
Co., Ltd., Sinopec Qilu Petrochemical Engineering Co., Ltd., Tianjin Petrochemical
Co., Ltd., Sinopec Jinling Petrochemical Co., Ltd., Sinopec Qingdao Refining &
Chemical Co., Ltd., and Sinopec Hainan Refining & Chemical Co., Ltd.
So far, five enterprises under Sinopec, including Jiujiang Petrochemical Co., Ltd.,
Zhenhai Refining & Chemical Co., Ltd., Maoming Petrochemical Co., Ltd., Puguang
Gas Field and Shanghai Petrochemical Co., Ltd. have been nominated as national
intelligent manufacturing pilot demonstration sites. Sinopec has led intelligent
manufacturing in China’s process industries.

Case: Building Intelligent Pipelines and Ensuring Efficient Operation of the Pipeline Network
Through technical upgrade of its intelligent pipeline network management system, Sinopec has completed the deployment of
the new system (version 2.0). Meanwhile, it has carried out activities such as skill application evaluations and examinations among
relevant employees to promote in-depth utilization of the new system in its subsidiaries. At present, the new intelligent pipeline
network management system has covered 51 Sinopec subsidiaries and nearly 40,000 kilometers of oil and gas pipelines, achieving
digitalized, visualized and intelligent management of long-distance and inter-factory pipelines. It has not only improved the
corporation’s management level of pipeline integrity and operation, but also enhanced its capacity in pipeline risk management
and emergency response and provided strong support for the stable and efficient operation of oil and gas pipeline network.
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Guaranteeing Safe and Stable
Production
Sinopec has always placed the priority on “identifying major risks, removing major hidden dangers and eliminating major accidents”
and adhered to a problem-oriented safety management principle. It conducts meticulous management and control of major safety
risks and strict safety supervision on its contractors and takes concrete actions to strengthen the safety leadership of management
teams at various levels and the building of grassroots safety management system, ensuring the smooth completion of production and
operation tasks.

Management of Safe Production
HSSE Management System
On September 27, 2018, Dai Houliang, chairman of Sinopec,
issued an order releasing the Sinopec HSSE (Health, Safety,
Security, Environment) Management System, which was officially
put into practice on January 1, 2019. Through drawing lessons
from outstanding practices of Sinopec’s counterparts both at
home and abroad and integrating with the corporation’s actual
operational conditions, the Sinopec HSSE Management System
was formulated after several rounds of repeated discussions

by experts from the industry and beyond and on the basis
of ex tensive consultation of opinions of relevant Sinopec
departments and subsidiaries. It serves as a vital guarantee for
Sinopec to strengthen HSSE management, achieve safe and
green development and develop into a first-class energy and
chemical company in the world, as well as a set of norms and
rules that all executives and workers must follow in production
and operation.

HSSE goals

HSSE principles

HSSE concepts

Zero harm, zero pollution, zero accident

Led by the organization, ensuring all
employees fulfill their duties, controlling
and managing risks, solidifying the
foundation

Putting safety first, prioritizing
environmental protection, guaranteeing
physical and mental health, upholding
strict and meticulous supervision

Education and Training on Safe Production
In 2018, Sinopec established three verification and experiencebased safe production practical training bases in southern,
nor thern and eastern China, respectively. The concept of
“standardized construction site” was promoted in projects of
Zhong’an Lianhe, Sinopec Maoming Petrochemical and ZRRC.
Through verification-based practical training, Sinopec trained
personnel including contractors and subcontractors on the
construction sites, which played a positive role in considerably
improving constructors’ safety skills and avoiding accidents.
Sinopec has also organized various safety management competitions,
attracting 552 executives and 465 grassroots workers from 93
subsidiaries in the realms of oilfield, refining, marketing and
engineering to participate. Those competitions effectively improved
safety awareness and skills of employees at various positions and levels.

The 2018 Sinopec safety management technology competition
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Prevention and Control of Safety Risks
Sinopec has constantly advanced the building of the safety risk prevention and control system, strengthened the identification
and control of risks and the detection and regulation of hidden dangers, comprehensively enhanced emergency management and
organized and carried out emergency exercises to reduce its safety risks.

Identification and Control of Risks and
Detection and Regulation of Hidden Dangers
In 2018, Sinopec established a list of risks and hidden dangers
concerning safe produc tion at various levels. This move
determined major safety risks and hidden dangers faced by
the corporation and designated the corporation’s leadership to
be responsible for contracting supervision, greatly stimulating
the degrading and reduction of major safety risks and the
management of major hidden dangers.
In accordance with the unified deployment of the Work Safety
Committee of the State Council, Sinopec continues sparing
no effort to advance comprehensive safety management of
hazardous chemicals and carry out extensive detection, evaluation
and control of hazardous chemical risks, with the focus on the
detection of the sources of major dangers. Those measures

enabled Sinopec to grasp information about hazardous chemicals
and key dangerous techniques under supervision, establish the
records on the distribution of hazardous chemical safety risks, and
remove a number of risks concerning hazardous chemicals and
dangerous chemical techniques.
Sinopec also organized discussions on leakage control, and
participants shared views on technologies such as leakage
sealing, stoppage and detection, and established and improved
the leakage detection mechanism and the leakage management
recording system, so as to harness and eliminate leakage risks one
by one. The corporation also adopts technical means such as newtype gaskets and fixed torque fastening, substantially reducing the
leakage occurrence rate.

In June 2018, the government of Jiangsu Province organizes a joint search and rescue exercise at the No. 101 wharf of Sinopec Yangzi Petrochemical Co., Ltd. and
nearby waters, the largest of its kind that Jiangsu conducted in recent years.

Contractor Safety
Management

Sinopec has also improved its safety management system for contracted transporters
of hazardous chemicals, and further clarified the access, examination and evaluation
standards for contracted transporters and their transport means. It has set up a
hazardous chemical transport safety management system with functions such as
contracted transporters and transport means information management, transport
process monitoring, precaution, joint emergency response, and statistical analysis to
provide technological support and guarantee for the supervision and management of
hazardous chemical transportation.

Emergency Management
In 2018, Sinopec strengthened the functionality of emergency
commanding centers of its subsidiaries, effectively enhancing
the efficiency of information transmission and handling speed
of emergencies. It also expanded the functions of its firefighting
team. In addition to extinguishing fire, the team began to
undertake comprehensive rescue task such as emergency leakage
stoppage. Through carrying out skill trainings and evaluations in
practice, its integrated rescue capacity was considerably enhanced.
The emergency rescue teams of Sinopec and its subsidiaries are
active in fulfilling their social responsibility. They have participated
in more than 1,300 external rescue missions, and gradually
fostered emergency guarantee capacity that radiates to the

neighboring areas. Particularly, the team of national emergency
response base gives full play to its advantage in emergency rescue
in hazardous chemical accidents, and has participated in many
rescue missions for severe accidents such as fire and chemical
leakage in neighboring areas. For instance, Zhongyuan Puguang
participated in the rescue mission during the “6·1” Tatuo Market fire
in Dazhou, Sichuan Province, Sinopec Tianjin Petrochemical Co.,
Ltd. participated in the rescue mission during the “10·28” Sinotrans
lubricating oil warehouse fire in Dagang, and Sinopec Qingdao
Refining & Chemical Co., Ltd. participated in the rescue mission
during the “12·1” MTBE tank truck leakage on the ShenyangHaikou Expressway. All received high recognition and public
commendation from governments at various levels.

In 2018, Sinopec organized several supervision campaigns on contractor safety
management featuring “no notification, no precaution, no listening to reporting, no
accompaniment and reception, and field surveys direct to the grassroots level and
the site.” It would order construction projects found with severe problems such as
contracting without prosper supervision to cease immediately for rectification, fire
operators who violate relevant rules, and limit the right of delinquent contractors to bid
for projects. It has also promoted the establishment of a contractor safety management
information system, realizing remarkable results in safety management and control.

Public Security
Management

In 2018, Sinopec invested

4.7

million yuan in public security abroad.

In 2018, Sinopec coordinated the deployment of public security work during important
events such as the Boao Forum for Asia and the Summit of the Shanghai Cooperation
Organization. Through improving technological security, strengthening physical security
facilities, reinforcing security forces and increasing patrol frequency, its subsidiaries
successfully accomplished security tasks of those important events, winning high
acclaims from relevant government departments.
Sinopec has taken active action to improve oil and gas security management and
strengthen the pursuit and judicial tracking of fugitives involved in oil and gas-related
crimes. Key enterprises under Sinopec have achieved zero occurrence of oil-related
crimes for several consecutive years.
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Total Output of Yuanba Gas Field Exceeds 11 Billion Cubic Meters

Feature

Securing Natural
Gas Supply and
Providing Warmth in
Winter for Millions
of Families

Maintaining and
Increasing Output
of Oil and Gas Fields

Fuling Shale Gas Field

Under the principle of taking a clear political stand, serving the overall interests of
the nation, and ensuring the people’s livelihood, Sinopec has improved its natural
gas supply capacity through coordinating domestic and international resources,
adapting to market demands, and upgrading its storage and transport systems.
Its supply has provided clean heating for residents of the Beijing-Tianjin-Hebei
region and the Fenhe-Weihe Plain in winter. The 2018 natural gas supply of Sinopec
reached 40.85 billion cubic meters, up 7.2 billion cubic meters, or 21.4 percent, from
the previous year. This amount can replace 64.64 million tons of coal for heating,
and reduce particulate pollutants by 747,000 tons and sulfur dioxide by 1.55 million
tons. The supply for this winter and next spring is projected at 19.3 billion cubic
meters, a year-on-year growth of 24.1 percent, with the share going to seven
municipalities and provinces in northern China, including the Beijing-Tianjin-Hebei
region and the Fenhe-Weihe Plain, to rise by 55 percent.

Total Output of Fuling Shale Gas Field Exceeds 22 Billion Cubic
Meters

By the year 2018, Yuanba Gas Field of Sinopec had produced 11.1 billion cubic meters of
natural gas, and delivered 9.9 billion cubic meters of high-quality gas and 930,000 tons of
sulfur to other regions. At present, it produces 10 million cubic meters natural gas every
day, which can meet the daily demand of more than 9 million families.

Building LNG
Terminals

Sinopec has opened three LNG (liquefied natural gas) terminals in Tianjin, Beihai and
Qingdao, with the total storage capacity of 1.92 million cubic meters, which lay the
foundation for secure supply of natural gas in northern China. By the year 2018, these
terminals’ receiving and transmitting capacity had reached 18 million tons per year,
tantamount to 24 billion cubic meters of natural gas, which can meet the demand of 132
million families.

Building Natural
Gas Pipelines and
Networks

Ordos-Anping-Cangzhou Pipeline Phase I Starts Operation

In March 2018 China’s first large shale gas field – Fuling Shale Gas Field – expanded its
annual production capacity to 10 billion cubic meters on schedule. By the end of 2018,
the field had produced a total of 22 billion cubic meters of shale gas, which can meet the
daily demand of more than 17 million families.

Well Planning
for ProductionSupply Balance
and Emergency
Response

In November 2018, the Cangzhou-Shijiazhuang-Nanle section of Sinopec’s OrdosAnping-Cangzhou Pipeline Phase I Project started operation, supplying natural gas to
Hebei Province. In the peak heating season in winter, it can supply as much as 30 million
cubic meters of gas every day, and hence effectively alleviates the gas shortage in China.

Building China’s Largest Gas
Storage Facilities

Increasing Interconnectivity
to Ensure Resource Supply

While maintaining the safe operation of
the Wen 96 and Jintan natural gas storage
reservoirs, Sinopec has been working on
the Wen 23 project. It will build seven
more reservoirs during the 14th Five-Year
Plan period. With them, the company will
have the largest natural gas storage in the
Central Plains area, and thereby ensure
gas supply for central and eastern China.

Sinopec has enhanced interconnectivity
a n d re s o u rce e xch a n g e s w i th CN P C
through various means. So far
connectivity has been realized at Laibin
and Qinzhou stations in Guangxi Zhuang
Autonomous Region, Qingshan Station
of Yizheng City of Jiangsu Province, and
Nangang Station of Tianjin Municipality.
Meanwhile the North China Pipeline and
Network of Sinopec joins the ShanxiBeijing Pipeline of CNPC at the Yulin
Station (Yulin-Jinan Pipeline) and Anping
Station (Anping-Jinan Pipeline); and its
pipeline that transfers natural gas from
Sichuan to eastern provinces joins CNPC’s
pipeline that transfers natural gas from
western to eastern regions at Jiangjiawan
and Qingshan stations.

According to Sinopec 2018-19 Plan for Natural Gas Production-Supply Balance and
Emergency Response , the company will reduce the supply for industrial customers to
guarantee that for residents when gas supply is stressed. Meanwhile it will communicate
with local governments and downstream customers to identify the customers who might
be temporarily suspended gas supply during the peak season, and decide the amount of
supply suspended, as well as the obligations of all parties concerned to ensure heating in
winter under emergent circumstances.
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Green Actions
to Promote
Environmental
Progress
Providing green energy
Energy Conservation and Carbon
Reduction
Enhancing environmental management
and control
Environmental Protection
Feature: Building green enterprises
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Goals for Green Enterprise

In April 2018, Sinopec launched the Green Enterprise Action Plan. Under the principle of supplying green energy and promoting green
development, this plan aims to promote clean energy and green products, increase the capacity of green production, spearhead green
development of petrochemical industry, and build Sinopec into a clean, efficient, low-carbon enterprise of circular economy by 2023

By 2035 its green, low-carbon

By 2023,Sinopec will become

2023

with green, low-carbon production being its core competitiveness.
Covering the entire industrial chain, this action plan is the largest of its kind in China. It is Sinopec’s guideline for green development in
the new era, and embodies the company’s commitment to implementing the guiding principles of the 19th National Congress of the

2035

a clean, efficient, low-carbon,

development will reach the

and green enterprise of circular

international advanced level;

economy and enter the phase of

by 2050 it will lead the world in

high-quality development.

green, low-carbon development.

CPC, promoting environmental progress, and building a beautiful China.

Green Enterprise Action Plan Goals (2017-2023)
Increasing supply of clean
energy, supplying high-quality
oil products, and accelerating
exploration of geothermal
energy and new energy
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Six Elements of the
Green Enterprise
Action Plan
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Establishing a longterm mechanism
to cultivate a green
culture, entrench
the awareness of
environmental
protection, and build
green brands
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Cleaning up at the source
of production, reducing
pollution during the
entire production process,
maximizing resource and
energy efficiency, treating
pollution with high efficiency,
and putting environmental
risks under control

Saving
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Saving
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Making breakthroughs in green
production process, resource
recycle technologies, pollution
treatment technologies, and
pioneering green technologies
in petrochemical industries
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Expanding the range of green
chemical products, building
green gas stations, nurturing
energy conservation and
environmental protection
industries, and forging green
supply chains
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Optimizing production capacity
distribution,
safeguarding ecological security,
adjusting industrial structure,
and building green logistics

Green Energy Plan

In 2018, all Sinopec-produced gasoline
and diesel will meet GB-VI standards.

The share of clean energy will account
for more than half of its production in six
years.

One thousand natural gas stations for
vehicles will be built in six years.

Natural gas supply capacity will reach 60
billion cubic meters per year by 2023.

The length of gas pipelines in operation will reach
10,000 kilometers by 2023, and the receiving and
transferring capacity of LNG terminals will rise to 26
million tons per year.

The company will supply geothermal heating
over floorage of more than 120 million square
meters by 2023, occupying 40 percent of the
national market.
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Providing Green Products

Further Reading
The “2+26 cities” refer to the
cities identif ied as par t of
the transmission channel of
air pollution in the BeijingTianjin-Hebei area. They
include Beijing, Tianjin, eight
cities in Hebei Province, four
ci ti es in Shan x i Prov in ce,
s eve n ci ti e s in Sh a n d o n g
Province, and seven cities in
Henan Province.

Sinopec has been constantly optimizing its production and upgrading its products
through R&D and application of technological research results, providing the public
green oil, biofuel, and other green products.

Supplying GB-VI standard Gasoline
China released the National VI Emission Standards for gasoline and diesel used in
automobiles -- GB-VI -- at the end of 2016. Starting on January 1, 2019 the Stage A
standard of GB-VI for gasoline and the new standard for diesel took effect; and the Stage
B standard for gasoline will come into effect in 2023.
To prepare for the change, Sinopec had drawn plans to upgrade its equipment and
technologies step by step to steadfastly increase the quality of its products. It hence
successfully rolled out gasoline and diesel of the new standard nationwide in January
2019. The shift from the older standard (GB-V) to the new one has reduced the emissions
of olefin, aromatic hydrocarbon and polycyclic aromatic hydrocarbons by 287,000 tons
for Sinopec products.

The GB-VI standard for
diesel is one of the most
rigorous worldwide,
slashing particulate
emissions by 10 percent.
It can significantly reduce
the content of pollutants in
exhaust gas, and effectively
improve the atmospheric
environment.

Case:Color and Quality, GB-VI and International Standards

Since 2000, Sinopec has invested more than 300 billion yuan into oil refining, most of
which went to improvement of oil quality -- first changing to unleaded petroleum and
later adopting the GB-VI standard. As a result, the sulfur content in its products has
dropped from nearly 1,000 ppm in 2000 to the current 10 ppm, which is on par with
international standard and has less impact on the environment.

In 2018 an online program compared
the petroleum produced in Germany
and that of Sinopec, and pointed to
the darker yellowish color of the latter,
raising the question that Sinopec’s
products seem poorly refined. Sinopec
replied that the color of gasoline has
nothing to do with its quality.

Chronicle of the Change to GB-VI Standard

gasoline among other ingredients. It
is mostly light yellow or greenish, and
sometimes colorless. All these three
colors are normal for petroleum. The
testing of petroleum follows unified
standards, so the color is not an
indicator of higher or lower quality. 
Color is no indicator of quality

Why the colors vary?
All 11 ref ineries in the
“2+26 cities” upgraded
their production to GB-VI
Standard, three months
ahead of the state -set
deadline.

Sinopec began to supply
automotive gasoline and
diesel of GB-VI Standard
across the country.

Automotive gasoline and
diesel in the markets of
Shanghai, Guangdong,
Jiangsu, Hainan, Yunnan
and Henan all met GB-VI
Standard.
September 2017

July 2017

October 2018
August 2018

More than 2,000 gas stations
in the “2+26 cities” began
to supply gasoline of GBVI Standard.

January 2019
Automotive gasoline
and diesel of all the 28
refined oil producers
under Sinopec met GBVI Standard.

T h e co mp osi ti o n o f gas o lin e f ro m
different regions varies, and so gives it
different hues. The color disparity is also
associated with the technology used by
different refineries, the storage facility
and length of storage time.
In both China and the rest of the world
gasoline is a concoction of FCC gasoline,
reformed gasoline, and alk ylated

According to the latest national
s t a n d a r d f o r a u t o m o t i ve g a s o l i n e
released by China’s Standardization
Administration on December 23, 2016,
qualified petroleum should be free of
mechanical impurities and water. There
is no requirement for its color. Similarly,
the EU and US standards also have no
stipulation on the color of automotive
gasoline. Color has nothing to do with
the quality of oil products. 

Chinese Standard vs European
Standard
At present, the Euro VI standard is
a p p li e d a c r o ss Eu r o p e. I t r e q u i r e s
detergents to be added to gasoline to
prevent the buildup of carbon deposits
in engines. China follows the GB -VI
standard, which is one of the most
rigorous in the world. It is on par with
the current European standard, and
even outperforms the latter on some
indexes.

Scan the code to learn
more about petroleum
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Energy Conservation and
Carbon Reduction

Biodiesel
Sinopec has been actively developing
and producing biodiesel. In October 2017,
it officially launched B5 biodiesel made
from swill-cooked oil at its gas stations in
Shanghai. By the end of 2018, this fuel had
become available at 200-odd localities in
the city, and 110 million liters were sold
for the year. This program contributes
to the local government’s effort to fight
illegal use of gutter oil, turns waste into
useful resources, and helps improve the
management of kitchen grease covering
collection, transportation, treatment and
reuse.

According to the study of
Tongji University, automobiles
operating on B5 biodiesel
run normally. Their discharge
of nitro gen ox ides is at th e
same level as those using
conventional disease, but the
discharge of heavy metals and
particular pollutants drops by
10 percent or more, and the
purif ication rate of nitrogen
oxides is above 80 percent.

Further Reading
Biodiesel, or fatty
a c i d m e t h y l e s t e r, i s
an alternative fuel
manufactured from
ve get able oil, animal
fat, and kitchen grease
with interesterification
te chn o l o g y. It is a
substitute of fossil
diesel.

Sinopec carries out integrated management of energy preservation and emission
and carbon reduction, vigorously promotes clean production, and strives to become
a resource-frugal and environment-friendly green enterprise, so contributing to the
construction of a beautiful China.

Development and Use of Low-sulfur Fuel for Ships
According to the International Convention
for the Prevention of Pollution from Ships,
star ting on Januar y 1, 2020, all ships
worldwide must operate on fuels with the
sulfur content below 0.5 percent.
In response to market demands at home
and abroad and at the request of Sinopec,

Sinopec Shanghai Petrochemical Company Limited successfully produced low-sulfur
petroleum for ships after six months research and equipment renovation, becoming the
first producer of such fuel in China. The first batch of this petroleum, of 11,500 tons, was
sent to ships plowing international routes for tests by the Global Ship Oil Supply Center
of Sinopec Fuel Oil Sales Corporation Limited. Compared with the product now in wide
use (with sulfur content no more than 3.5 percent), the new fuel has 86 percent less
sulfur, and hence contributes significantly to environmental protection.

Developing Environment-friendly Products
Sinopec has intensif ied its ef for ts
to develop and promote high- end
environment-friendly products, including
Aipao 98# green gasoline, fuel improver,
diesel exhaust fluid, diesel pour point
depressant, and windshield cleaner.

Diesel exhaust fluid is an aqueous urea solution made with 32.5 percent urea and
deionized water. After being injected into vehicles, it can break down dangerous NOx
emissions produced by diesel engines into non-polluting nitrogen and water, reducing
NOx and PM in vehicle exhaust by 90 percent and 80 percent respectively. It also lowers
PM emissions by increasing the temperature and pressure in the cylinder. With it,
vehicles can meet the GB-VI requirements of NOx and PM emissions.

Energy Management
Sinopec has been ac tively promoting integrated management of energy and
environment, and implements the “energy efficiency improvement” program to explore
its energy-saving potentials and make maximum use of resources.

Optimizing Energy Structure
Sinopec has developed low-carbon energy by tapping into external resources, made
effective use of clean energy including geothermal heat and solar power, and phased
out outdated equipment of high energy consumption. In 2018 alone, it replaced 7,650
obsolete generators, 774 transformers, and 120 pumps.
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“Energy Efficiency Improvement” Program
Under partnership with local enterprises,
Sinopec Zhenhai Ref ining and Chemical
Company built a fishing light complementary
p hotovo lt aic p ower s t ation at L anshan
Reservoir.

190
210

With an installed capacity of
mw, this project generates

million kwh electricity every year, and so cuts
annual coal use by

59,800

In 2018, Sinopec proceeded with its “energy efficiency improvement” program,
implementing 481 projects and saving energy equivalent to 705,000 tons of standard
coal for the year.

tons in CO2

emissions,

emissions, and

Energy saved (10,000 tons
standard coal)

2016

114

2017

130

2018

80.4

Wide Application of Energy-saving Technologies
In 2018, Sinopec brought into broader use mature energy-saving technologies,
implemented 280 technological innovation projects and saved energy equivalent to
279,000 tons of standard coal, which brought in a profit of 450 million yuan.
Energy saving rate (%)

Energy Efficiency Benchmarking

tons, which leads to a reduction of

151,000
5,032
532
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In 2018, Sinopec continued with its energy efficiency benchmarking campaign, and won
multiple honors.

tons in SO2

2016

1.25

2017

1.43

2018

0.86

tons in NOx

emissions.

2017 Selection of Standard Bearer
Enterprises of High Energy Efficiency
for Key Energy-intensive Products by
CPCIF

Sinopec Qingdao Refining
& Chemical Co., Ltd.
Top prize for crude oil
refining companies

Energy Management Center and Energy Management System
Sinopec has been working steadfastly to build an energy management center and
establish an energy management system in its 38 subsidiaries that meets national
standards and docks with their integrated management. As a result, the company's
energy efficiency has been continuously improved.

Sinopec Guangzhou
Company
Second prize for crude oil
refining companies
Sinopec Zhenhai Refining
& Chemical Company
Second prize for ethylene
producers

2 017 S A S A C E n e r g y E f f i c i e n c y
Benchmarking among Central SOEs
in Petrochemical Industry

Sinopec Qingdao Refining
& Chemical Co., Ltd.
Honor of “highest energy
efficiency for crude oil
refineries with capacity
above 10 million tons”
Sinopec Maoming
Petrochemical Company
Honor of “highest energy
efficiency for ethylene
producers with capacity
above 600,000 tons”

Average comprehensive energy
consumption (kgoe/ton)

2016

59.6

2017

58.7

2018

59.7

Energy consumption per
unit energy factor (kgoe/
ton•factor)

2016

8.09

2017

8.02

2018

7.93
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Circular Economy
Sinopec has been active in exploring
m e th o ds to b e t te r re us e re s o u rce s ,
develop low-carbon circular economy,
a n d i n c r e a s e t h e u t i l i z a t i o n r a te o f
resources, with the aim of seeking
economic profits while protecting the
environment.
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Management of Carbon Assets
Sinopec has taken measures to increase the recycle of waste water and make full use
of recycled water, condensation water, mine water, and seawater. It endeavors to make
its reuse rate of industrial water, recycle rate of steam condensation water and waste
water, and comprehensive loss rate of water live up to the requirements for water-frugal
enterprises. Its 29 refineries recycle 122 million cubic meters of water every year, with the
reuse rate at 39.7 percent.

Responding to the demands of a unified carbon market in China, Sinopec has been
constantly enhancing management of its carbon assets, and conducting carbon check,
carbon inventory and carbon trade in an effort to realize the value of its carbon assets
and help bring down greenhouse gas emissions.

Volume of carbon trade (10,000
tons)

2016

255

2017

316

2018

172

Strengthening carbon asset management

Oil and gas
fields

The company has ramped up the collection
and reuse of low-pressure, vented natural
gas at oil and gas fields, the collection and
treatment of associated natural gas liquids, and
the application of technologies to recycle the
fracturing outlet liquid and oily water in drilling.
It replaces clean water with waste water in water
injection operations, so reducing the use of
clean water and the “second injection”. It selects
the most suitable drilling mud additives, widely
applies the technology that prevents waste
drilling mud from falling on the ground, and
reuses oil-based drilling cuttings.

Refineries

With its advantage in ref ining- chemical
integration, the company explores its potentials
in resource recycle and reuse over the entire
production process, and widely applies new
technologies for heat integration and waste
heat and pressure utilization. It has increased
the utilization rate of refinery byproducts and
the byproducts of the smoke and gas treatment.
It has also launched pilot programs to make
comprehensive use of waste catalysts, oil
sludge, and leftover active sludge in refining
and petrochemical production.

Making assessment of cutback in greenhouse gas emissions; measuring two indices
of carbon emission intensity and seven process indices including those of carbon
inventory and carbon trade; clarifying the responsibilities of enterprises as the main
player in reducing greenhouse gas emissions; and making solid progress in the
management of carbon assets in the entire company.
Managing carbon assets with information technology to increase the statistical
efficiency of carbon emission data and improve the company’s control over carbon
emission process.
Under the Green Enterprise Action Plan, Sinopec gives priority to substantively
cutting greenhouse gases and assessing carbon footprint, so as to advance the
building of green enterprises.

Increasing the value of carbon assets
Conducting carbon check and carbon inventory in all subsidiaries of the company,
laying a solid foundation for emission control.
In 2018, all 26 Sinopec subsidiaries enrolled in the carbon trade pilot program
fulfilled on time their carbon allowance responsibilities for the year 2017.
In 2018, Sinopec oil fields injected 240,000 tons of CO2 for CO2-EOR operations,
bringing the total amount to 3.44 million tons over the past years. Its refineries
trapped and reused 1.01 million tons of CO2, bringing the total volume to 2.45 million
tons over the past years.
Increasing the collection and reuse of methane in casing-head gas, well testing, and
the gathering and transportation system of crude oil. A total of 226 million cubic
meters of methane has been recycled, equivalent to a reduction in greenhouse gas
emissions of 3.35 million tons CO2 equivalent.

Sinopec Chongqing Chuanwei Chemical Co., Ltd. invested 120 million yuan to build a facility to recycle waste sulphuric acid that can handle 35,000 tons every
year. The facility has so far treated a total of 24,000 tons of waste sulphuric acid, increasing the recycling rate to above 98 percent. It lowers the hidden risks
imposed by this highly erosive acid, and realizes comprehensive reuse of it, so boosting green, sustainable development.

Value of carbon trade (10,000 yuan)

2016

3,775

2017

4,000

2018

3,632
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Enhancing Environment
Management and Control
Seeking environmental progress is the
requirement of both keeping abreast of
the trend of the times and developing
core competitiveness. We must change
the course from addressing the problem
af ter pollution happens to making
plans beforehand to avoid it, so seeking
green development and forging green
advantages in market competition.
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Preventing Environmental Risks
Sinopec includes prevention and control of environmental risks into its daily operation,
and continuously increases its capacity in this regard by enhancing management and
control of environmental risks, honing its emergency response ability, and improving
pollutant monitoring, so as to ensure the safety of its enterprises and the public.

Enhancing Management
and Control of
Environmental Risks

Conducting on-site supervision and guidance over major environmental risks.

Increasing Emergency
Response Ability

Refining the contingency plan for environmental emergencies for all enterprises,

Addressing hidden risks, reducing matters of environmental risks, and downgrading the
threat level of sources of major environmental risks.

workshops and posts, distributing the emergency response cards, streamlining the
emergency response process, and standardizing the making of contingency plans at all
levels of the company.

——Dai Houliang
Chairman of Sinopec

Organizing emergency drills and improving the company’s emergency responders’
ability to command emergency operations, stock needed materials, handle emergency
situations on-site, and conduct emergency monitoring.

Improving Environmental Management
Sinopec has continuously improved environmental management by establishing an environmental protection department, launching
environmental protection systems and mechanisms, and providing environmental education and training, which lay the institutional
foundation for environmental protection.

Environmental
Protection
Department

In 2013, Sinopec established a department for energy management and environmental
protection at its headquarters, becoming the first central SOE to have an independent
agency for integrated management of low-carbon development, energy preservation

Environmental
Protection
Systems

Formulating and circulating the Plan to Establish a Long-term Mechanism for Strict and
Effective Protection of the Environment .

and environmental protection.

Formulating and implementing documents about the HSSE management system.
Exercising integrated management of energy and environment, combining emission
reduction at the source of pollution, all-process control, and end-of-pipe treatment, and
continuously improving relevant systems and mechanisms, including the establishment/
revision of 10 environmental management systems.
Releasing the Sinopec Rules for Evaluation of Performance on Energy Conservation and
Environmental Protection to improve the evaluation practice.

Environmental
Education and
Training

Providing training for chiefs of the environmental protection departments of all Sinopec
entities.
All Sinopec entities run various kinds of training courses on environmental protection of
their own.

Improving Online
Pollutant Monitoring

Providing effective monitoring on and early warning to subordinate enterprises (at the
state, provincial and municipal levels).

Establishing the monthly/quarterly notification system, improving evaluation measures,
and urging subordinate enterprises to well maintain and manage online environmental
monitoring facilities to ensure that the discharge at all outlets is up to relevant standards.

Environmental Management for
Engineering Projects
In 2018, major Sinopec projects, including the Ordos-Anping-Cangzhou Pipeline,
capacity building project of Chuanxi Gas Field, and expansion project of Zhenhai
Refining & Chemical Company, all carried out environmental assessment according
to the state’s regulations, and won approval. They strictly followed the requirements
of assessment reports and approval documents in the construction, and all met
environmental standards.

Environmental protection compliance
ratio for new projects has reached

100%
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Clean Production
Treating Waste Gas

Sinopec promotes clean production, replaces hazardous materials with non-toxic ones,
employs green technologies, cuts back on pollutants, and increases the utilization rate
of resources, so realizing both economic and environmental benefits.

Sinopec has mobilized its enterprises based in the Beijing-Tianjin-Hebei area and
neighboring regions, the Fenhe-Weihe Plain, and the Pearl River Delta to prevent and
address air pollution in winter days. For this purpose, it has renovated coal-fired boilers
to reduce their emissions to an ultra-low level, reconstructed furnaces to reduce NOx
emissions, and treated volatile organic compounds (VOCs) at the site of tanks, loading/
unloading areas, and waste water fields.

Sinopec’s Clean Management in the Whole Production Process

Comprehensive utilization

By-products

Production

Clean
products

Circular economy

Waste gas
waste water
waste slag

Raw
materials

Using non-toxic,
renewable materials
wherever possible, and
reducing discharge of
waste and greenhouse
gases

Employing green technologies
and environment-friendly
procedures to minimize
pollution, increase energy
efficiency and utilization
rate of resources, and reduce
greenhouse gas emissions

Waste gas: desulfurizing,
denitrifying and collecting dust
from flue gas, recovering oil
vapor, and lowering emissions of
SO2, NOx, PM, and VOCs
Waste water: treating and
reusing waste water. With lower
content of COD, ammonia
nitrogen, and other pollutants,
waste water discharged is up to
relevant standards
Waste slag: reducing its quantity,
and reusing it after removing
hazardous elements in it

Wastewater Treatment

Consumption

Slashing discharge
in the consumption
process, such as that
by automobiles, of SO2,
NOx, hydrocarbon, PM,
and other pollutants

Sinopec has made constant efforts to upgrade its wastewater sites, increasing pretreatment efficiency, installing denitrification and dephosphorization equipments,
expanding treatment capacity, and adding more online monitoring apparatus for total
nitrogen and total phosphorus concentrations. These measures can guarantee that
wastewater discharged meet relevant standards.

Solid Waste Treatment
In handling solid wastes, Sinopec follows the principle of reducing their quantity,
transforming them into useful resources and making them innocuous. It promotes
comprehensive utilization of solid wastes, and properly disposes of all hazardous wastes
to pursue sustainable development.

Reducing Emissions
Sinopec issued the Letter of Responsibility for Energy and the Environment and
Environmental Protection and Three-Year Implementation Plan for Pollution Prevention
and Control under the Sinopec Green Enterprise Action Plan to its subordinate
enterprises. It has organized HSSE inspections, special environmental supervision
campaigns, monitoring and checks, provided assistance to key enterprises, and
continued efforts in treatment of waste water, waste gas and waste slag. In addition, it
takes multiple measures to prevent pollution of ground water, address industrial noise
and odor, and reduce discharge of pollutants.

Sinopec Jinling Company adopts clean production technologies and methods,
refines all slop oil, drains water from oil tanks under airtight conditions, steams
out after major repairs the equipment in insulation, and recovers all vent gas.
By doing so, it has lowered the loss rate in the storage and transport process
to 0.046 percent and the loss rate in the refining process to 0.36 percent. In
2018, it carried out several renovation projects for environmental protection,
and completed comprehensive treatment of VOCs in all its tanks.

Sinopec Guangdong Company has invested over 100 million yuan in
treatment of water pollution. It has built/upgraded the equipment that
separate highly polluted water from unpolluted or slightly polluted water,
waste water equipment, and emergency pools. It also purchased more than
80 sets of water testing equipment. These moves have enhanced its capacity
to prevent and control water pollution.
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Environmental
Protection
Sinopec gives priority to environmental protection. It is meticulous in identifying
and analyzing environmentally sensitive areas and environmental risks, and does
everything possible to keep its operation away from ecological conservation
areas and areas whose eco-systems are fragile. It rehabilitates the lands around
abandoned oil and gas fields and pipelines to minimize their impacts on the
environment. In addition, it protects biodiversity to safeguard the health and
harmony of nature. In 2018, Sinopec reported no single incident of impairing
biodiversity.

Swans, under grade II protection in China, gather at Yangjiaba Lake near the No. 2 Drilling Plant
of Sinopec Jiangsu Oilfield Company.

Sinopec Northwest Oil Field Company closed 53 oil and gas wells, withdrew from the Tarim Desert Poplar National Nature Reserve and the provincial-level
wetland nature reserve at the upper reaches of the Tarim River, and rehabilitated lands on the site of its operations to the point of undistinguishable from their
surroundings.

At the exploration camps of Sinopec Oilfield Service Corporation, all wastewater is treated to meet relevant standards before being released into the nature. It is
safe for drinking by birds in the desert.

Egrets live in peace on the premises of Sinopec Zhenhai Refining & Chemical Company.
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Case: Sinopec Zhenhai Refining &
Chemical Company

Feature

Sinopec Zhenhai Ref ining & Chemical
Company makes overall planning for
the construction of production bases,
optimizes production process, forges an
internal industrial chain of high utilization
rates, and develops a circular economy
mode that features zero waste discharge.
I n 2018 , i t co m p l e te d 14 e f f i c i e n c y improving projects, which cut energy
use by 26,494 tons of standard coal. The
consumption rate of ethylene was among
the lowest in China, and the water reuse
rate stood at 98.59 percent, the highest
in China’s ethylene sector. The company
was therefore nominated an exemplary
enterprise of green manufac turing in
China and its petrochemical industry.

Building Green Enterprises

Green Enterprises of 2018

Sinopec
Zhongyuan
Oilfield
Company

Sinopec Jiangsu
Oilfield Company

Sinopec Maoming
Company

Sinopec Zhenhai
Refining &
Chemical
Company

Sinopec Tianjin
Company

Case: Sinopec Jiangsu Oil Products Company
Sinopec Jinling
Company

Sinopec Jiangsu
Oil Products
Company

Sinopec
Zhejiang Oil
Products
Company

Case: Sinopec Zhongyuan Oilfield Company

In 2018, the company increased natural gas production capacity
by 561 million cubic meters, and produced 6.553 billion cubic
meters of clean energy; carried out 44 efficiency-improving
projects, covering reservoir structure adjustment, rockshaft
optimization, and renovation of ground facilities; cut energy
use by12,550 tons of standard coal through providing heating
with geothermal and waste heat and adopting photovoltaic
technology; adopted innovative clean technologies, including
that of purging large sulfur recovery units with hot nitrogen, and
new anti-pollution devices; became the first Chinese enterprise
to establish an eco-monitoring mechanism for oil and gas fields,
and continued to monitor the air, water, soil, and vegetation in
the areas surrounding the gas purification plant of Pugang Gas
Field, collecting more than 35,000 data. The gas field won the
title of Green Factory in Sichuan Province in 2018.

Sinopec
Guangdong
Oil Products
Company

Sinopec
South
China Sales
Company

Sinopec Jiangsu Oil Products Company upgraded all its gasoline and diesel supply to the standard three months before the
state-set deadline. It leads the market in the sales of 98# gasoline, fuel improver, and exhaust fluid, and has built China’s first
unmanned Easy Joy supermarket, first smart gas station and first smart EV charging station. It operates 120 unmanned car
washing machines using recycled water, which can save water more than 400,000 tons every year. Its program to offer space in
its gas stations for city sanitation workers to take a break was named a good volunteering project by SASAC, which granted the
company the 2018 award for good practices of sustainable development.

55

56

China Petrochemical Corporation

Joining Hands with
Partners to Create
Values in a Win-win
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Adding value to clients
Promoting responsible industrial chain
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Caring for employee growth
Employees are the core driving forces for enterprises. Sinopec has been putting
employees first in its development. It works to safeguard employee’ basic rights and
interests as well as protect their physical and psychological wellbeing. The corporation
offers training programs for employees on different posts based on their career
aspirations. It creates a favorable environment where talents are offered befitting
opportunities so that their potentials can be fully tapped, helping employees realize
their career dreams and supporting common development of the corporation and
individual employees.

Basic rights and
interests

Sinopec has been acting upon the principle of equal consultation for mutually beneficial
and win-win results. It respects and safeguards the employees’ basic rights and interests,
improves mechanisms for democratic communication, and fosters harmonious and
stable labor relations.

Total employees (10,000 people)

Respecting human rights

2016

75.2

2017

72.5

2018

68.5

Sinopec respects and safeguards internationally-acknowledged human rights in
accordance with international conventions and domestic laws. It opposes any acts
that disregard or violate human rights. There is no discrimination based on nationality,
gender, age, race or religion or against pregnant women or people with disabilities
regarding recruitment, promotion, training or payment. All employees are treated
equally. Child labor and forced labor are explicitly prohibited. Employees’ rights to work
and rest are ensured. The company protects the rights and interests of pregnant women.
It ensures their maternity leaves, offers female employees regular health check-ups, and
cares for their physical and mental wellbeing.

Overseas employees (10,000 people)

5.02

2016
2017

5.03

2018

3.94

Recruitment
Following the principles of equalit y, free will and
consultation, Sinopec signs official labor contracts with
employees and makes supporting policies to ensure that
they are duly honored.

100%
In 2018, the company
signed labor contracts
with all of its employees

Payment and benefits
Proportion of local employees
in overseas branches (%)

69.0

2016

69.2

69.1

2017

2018

Sinopec adheres to the principle of paying employees based on their competence,
performance and value they created. It institutes diverse incentives and enhances
the corporation’s functions of motivating employees with better incentives. All of its
employees are included in local security systems in terms of pension, medical care,
occupational safety, maternity insurance and lay-off insurance. The company has
established a unified enterprise annuity system.

Democratic governance
Sinopec encourages employees to engage in corporate governance by improving
democratic management systems in forms of employees’ congress, employee oversight
over the board of directors, and transparency of corporate affairs. It solicits opinions
from employees, listens to their suggestions and safeguards employees’ rights to
decision making, democratic governance and supervision.
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Career development

Occupational health
Sinopec has been putting the wellbeing of
employees first in development. In 2018,
it included Employee Assistance Program
(EPA) into the HSSE management system
and began to place equal importance to
occupational safety, physical health and
psychological wellness, further improving
the management on the employees’
wellbeing.
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The company checks employees’ health conditions to make sure they are suitable
for their respective posts. It enhances monitoring of the health of key personnel and
transfers those employees who are physically unsuitable for certain posts, or have high
blood pressure of second degree and above and cardiovascular diseases to appropriate
posts and follow up their health conditions.
Sinopec launches campaigns to treat dusts, toxins and noises. With three years’
unremitting efforts, toxins and dust pollutants have been contained within a safe level.
The company also issued and implements technical standards for protective shoes, and
tightens checks on the quality.
It cares for the employees’ mental health and incorporates psychological interventions
to safety emergency response into the EAP. Sinopec pays attention to employees’ safety
after work and promotes the harmony and stability of the entire team.

Sinopec makes continuous efforts in expanding the development paths for employees,
creates platform for employees to give play to their talents, and launches diverse and
systematic training to help employees grow and fulfill their values. In 2018, Sinopec
launched an initiative of driving development through talents and worked to foster a
highly competent management and professional team.

In 2018, the company
selected and appointed

12
60
27

chief experts
senior experts

craftsmen

Improving mechanisms for employees’ growth
Revolving around the strategic goals and long-term requirements for the competency of
employees, Sinopec focuses on building a multilevel talent team and designed a plan for
the systematic training of employees. A training system covering the entire process of an
employee’s career path has been basically put in place, and a mechanism of cultivating
multilevel management and professional teams is standardized.

Improving the systems for talents introduction and evaluation
Sinopec pays high attention to the improvement of employees’ skills and explores
to institute a training system for newly graduates. It carries out a special program
of attracting top students from prestigious universities and explores an integrated
system for the introduction, training and working of talents. Policies for selecting and
appointing experts and craftsmen and regarding incentives are improved.

Improving training system for employees’ career growth
In line with the principle of offering systematic training, Sinopec steps up efforts
in building a multilevel and diversified training system ranging from expertise of
management and technical know-how to basic knowledge for a multilevel management
and professional team.

Strengthening overseas training for employees
Acting upon the Belt and Road Initiative, Sinopec has put a corresponding training
program in place. By business lines, the corporation launches program for managers
of overseas projects and chiefs of overseas branches to improve their comprehensive
management abilities. By region like the Middle East, Central Asia and Southeast Asia,
it rolls out training initiatives for management teams and reserve talents of overseas
projects.

62

2018 Social Responsibility Report

China Petrochemical Corporation

Employee care

Sinopec has been taking concrete measures to improve the benefits of employees. It
carries out a campaign of paying visits to employees working at the primary level and
employees’ family and established the practice as part of its culture so as to deliver
cares to every employee and their family. This is a way to enhance employees’ sense of
belonging and happiness and make the employee team more cohesive.

Encouraging employees to build workplace as their home
Sinopec encourages employees to build gas stations and bulk plants like their own
home. Its core philosophy lies in relying business growth on employees and individual
career development on the company. Employees are encouraged to build a warm
home, safeguard their home and work for its prosperity and harmony. The efforts help
grow employees’ integrity, values for fraternal love, senses of rule-based operation and
responsibility, and pursuit of outstanding achievements. This is conducive to win-win
outcomes for the employees, clients and the corporation perse.
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Launching the campaign of paying visits to employees at
the primary level and their families
The campaign of paying visits to employees at the primary level and their families
is a way to build cohesive teams. Sinopec takes practical actions to help needy
employees, and holds specific department accountable so that employees can get
tangible benefits. In 2018, the company granted 200 million yuan in aid to 118,006
employees.

Number of employees benefited
(person/time)

Relief fund (100 million yuan)

2016

229,953

2016

2.2

2017

216,548

2017

2.4

2018

118,006

2018

2.0

Caring for retired employees
Sinopec cares for the wellbeing of retired employees. It offers health examination
to them, pays them visits, and launch sports and entertaining activities. In 2018,
close to 330,000 retired employees had health examination, and 150,000 visits
were paid to retirees and those in hospital.

Running WeChat Account “Enterprising Sinopec”
Our WeChat account “Enterprising Sinopec” focuses on caring for the employees
and building a cohesive team. Registering in real name, employees will have
access to latest corporation news, training sessions, online psychological
counseling, breaking news and lifestyle information. Based on it, 78 secondary
platforms and 59 third-level platforms were opened by the second-level and thirdlevel units respectively. A virtual organizational structure has been preliminarily
established, extending the leadership of the entity to the cyberspace, and
injecting vitality inspired by Internet mentality to organizational building. This
represents a new path to build the power to lead and rally in the cyberspace. At
the moment, the WeChat account of Enterprising Sinopec” has 620,000 followers,
covering more than 90 percent of its employees. In 2018, the total viewership
hit 73 million, registering average daily viewership of 200,000. The platform
effectively enhanced the power of the communication department to rally, gather
up and influence employees.

64

2018 Social Responsibility Report

China Petrochemical Corporation

Adding value to clients

Case: Easy Joy convenient stores celebrate the 10th anniversary and are committed
to delivering better services to households across the nation

Adhering to the business philosophy of fulfilling client’s demands and creating values for clients, and the guiding principle of putting
quality first, Sinopec has been blazing new ground in its products and services. It builds an independent brand system for products and
services to meet clients’ ever growing expectations and create a better life for clients.

Brand system
Sin o p e c p ro p os e d a b r an d
slogan of intelligent energy
for a better life. It pumps
consumers’ life up with highquality products and services.
In the process, a highly
recogniz able brand system
for products and services has
taken shape. The valuation
of the Sinopec brand has
exponentially increased from
US$8 .127 billion in 2012 to
US$29.147 billion, ranking 49th
worldwide, according to the
top 500 most valuable brands
report by British consultancy
Brand Finance.

Product Brands

Great Wall
Lubricant

HAILONG

X Power

Sinopec
Machinery

DONGHAI

Service Brands

Easy Joy

Zhuoma Spring

Sinopec of f icially launched non-fuel business depar tment and the Easy Joy
convenience store in 2008. Over the last 10 years, Easy Joy has been focusing on
the demands of vehicle owners to cultivate core products and diversify its services.
At present, the brand has business of convenience stores, fast food, auto services,
e-commerce and advertising, and is heading for the goal of building a multi-functional
sales network integrating services of fueling, shopping, dining and auto services. Over
the past years, Easy Joy has been further branching out both online and offline, and
making forays into new retailing by taking the mode of internet + sales + services so
as to satisfy consumers’ demands for a better life in the information era. By 2018, there
are 26,000 Easy Joy convenient stores across China, generating sales revenue of 51.95
billion yuan compared with the original annual figure of 1.1 billion yuan. The brand also
emerged at the sixth place among top 100 Chinese chain brands in the fast-moving
consumer goods industry.

Potential Brands

Chemical
E-commerce

EPEC
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ZIJING

YILON

Technology Brands
1

2

3

4

5

10-millionton refining
technology

Marine carbonate
oil-gas exploration
and development
technology

High-efficiency
and ecofriendly aromatic
hydrocarbon
technology

1-millionton ethylene
technology

Shale gas
exploration and
development
technological
system

6

7

8

9

10

LTAG technology
combining
selective
hydrosaturation of
LCO with selective
catalytic cracking

Acrylonitrile
technology

STRONG ebullated
bed residue
hydroprocessing
technology

Technology of
subtle reservoir
exploration in
continental rift
basin

S-Zorb sulfurremoval technology

More than 20 services ranging from fueling to charging, depositing, fees paying and administrative procedure filing are available in the self-service zone in
Sinopec’s Daliang Gas Station in Foshan, Guangdong Province.

In the 2017-2018 fiscal year, following the guiding principle of strengthening, integrating, regulating and
fostering brands, Sinopec launched a competition in brand building. A total of 21 outstanding brands of
Sinopec were chosen. The company also unveiled top 10 technological brands for the first time.

Non-fuel business
Sinopec combines brand, capital, products and services in advancing in-depth integration of oil and non-fuel business lines, and
fueling coordinated growth across industries to provide consumer comprehensive and convenient services. Giving full play to the
advantageous distribution channels of Easy Joy convenient stores, Sinopec expands products supply and boosts the development of its
independent brand and the sales of key products. Targeting consumers’ demands for one-stop services, the corporation makes forays
into new businesses of auto services, insurance, advertising, fast food and in-store services so as to sustain the non-oil business. In 2018,
the revenue of basic products rose 14 percent. A total of 1,388 new service complexes were built, and 1,827 auto service packages were
added. Also, 69 Easy Joy convenient stores opened in companies and communities.

Easy Joy Mall, an offline experience center, beside a Sinopec gas station in
Yichun, Jiangxi Province.

A smart self-service experience center in an Easy Joy continent store.
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Product quality

Sinopec adheres to the policy of always leading in quality and the target of satisfying
clients in quantity and quality. It constantly improves the quality management systems,
and establishes performance evaluation mechanisms in a bid to enhance the overall
quality management. The corporation improves the indicator system for internal quality
control throughout the production process to provide consumers with safe, healthy and
reliable products.

100%

100%

100%

2016-2018

2016-2018

2016-2018

First Pass Yield (FPY) of refined
products in sales

Case: Stringent quality management and
supply of premium products by Sinopec
Yanshan Petrochemical Company
As China constantly raises standards on the
quality of petrochemical products over the
recent years, quality inspection authorities at
all level are carrying out more frequent spot
checks on petrochemical products made by
Yanshan Petrochemical Company. In the first
half of 2018, the company had a total of 51 spot
checks, and the FPY of refined oil products,
synthetic resin and synthetic rubber products
and other refinery products was 100 percent.
Putting consumers first, Yanshan Petrochemical
Company has been improving an effective
system to underpin qualit y management.
Efforts the company has been taking include
improving management policies on client
services, enhancing all employees’ service
sense, raising risk awareness, voluntarily
screening qualit y haz ard sources, tak ing
precautions against major hazards, making
produc t qualit y a restric tive indicator in
performance evaluation, and developing a
management idea that qualified products that
do not work well equal to non-conforming
products. The company has also been faithfully
implementing Sinopec’s regulations on quality
control to ensure its FPY. Over the past years,
Yanshan has maintained a 100-percent FPY for
all products.

FPY of chemical products

FPY in sampling test for fuel
product quality

Client service
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Sinopec has been making unremitting efforts to satisfy the demands of its clients
and consumers. From the establishment and improvement of its system for client
relationship management to the system implementation and oversight, Sinopec has
been continuously improving its services throughout the whole process from pre-sale to
after-sale. It strengthens diversified communication with clients to meet their demands
by paying personal visits and settling client complaints or via client service centers,
online services and questionnaire on customers’ and clients’ satisfaction. Sinopec also
keeps improving client information protection system and taking relevant measures to
safeguard client privacy and information security.

Index

2016

2017

2018

Proportion of consumers’ complaints
about refined oil products settled (%)

100

100

100

Customer satisfaction rate of lubricant
products (%)

85

85

87

Proportion of consumers’ complaints
about lubricant products settled (%)

100

100

100

Customer royalty rate of petrochemical
products (%)

98.4

99.2

100

Proportion of consumers’ complaints
about petrochemical products settled (%)

100

100

100

Case: Innovating on the operation of Sinopec Chememall E-Commerce platform
Sinopec put online Chememall, the chemical e - commerce website (w w w.
chememall.com), in 2016. The Chememall provides such services as chemical
trading, chemical information, transaction settlement and logistics. The products
traded on the website include synthetic resin, synthetic rubber, synthetic fibers,
organic chemical materials and specialty chemicals among others. In 2018, Sinopec
further upgraded the website through optimization. The functionality of the
e-commerce platform has been enriched to include pricing management, planned
sales, and contracting sales and support tailor-made services to differentiated
customers. The platform provides consumers and clients with convenient and
considerate services.

Since it was put online, Chememall has
seen its users rise by

65.6
9,184

percent from 1,058 to

and the total turnover has amounted

3.06
25.69
to

million tons valuing
billion yuan
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Case: The “technology + service” system brings clients better experience

Taking a client-oriented approach, Sinopec Lubricant Company has been building
a comprehensive “technology + service” system to add values to its services. In
developing clients, the company got hold of clients’ demands of lubricants for their
core equipment and rolled out customized services to boost sales by sorting out the
niche markets. It takes a “technology + market” approach to client development,
in which sales representatives and technological professionals go to the market
and pay visits to clients. They offer detailed explanation on technical issues and
customized solutions so as to create better experience for clients. Technical support
is also highlighted in trade fairs and development of major clients. For marketing
in one-to-one meetings or fair trades, the company showcases its technological
accreditation and previous cases to promote clients’ recognition and trust in its
products and services.

Promoting Responsible Industrial Chain
Guided by the goal of building a responsible industrial chain, Sinopec is committed to responsible procurement. It works to improve
management of suppliers and contractors, engages strategic cooperation with them and supports the growth of national industry.
Through joint efforts with suppliers and contractors, the corporation aims to lead the growth of whole value chain and create win-win
results.

Responsible procurement
In compliance with the state rules and regulations, Sinopec carries out responsible
procurement based on the principle of fairness, equality, openness, integrity and CSR
fulfillment. Procurement in Sinopec is made in a transparent, green and sound manner.
In 2018, Sinopec improved the “1+6+12” bidding and procurement system across the
board. The Internet plus bidding and procurement action plan (2017-19) has been carried
out to make procurement and bidding go digital. Its online bidding platform is one of
first online services accredited by state inspection authorities. Sinopec makes continuous
efforts to optimize its EC online bidding platform and enable procurement to be finished
online. At the moment, 51 companies make procurement via the EC platform. According
to the evaluation report on procurement management of state-owned enterprises
(SOE) under central authorities in 2018 released by the State-Owned Assets Supervision
and Administration Commission (SASAC) of the State Council, Sinopec stood out from
competitors in procurement management.

Supplier management
Sinopec opens its material and service procurement to all suppliers and welcomes
partnerships with competitive suppliers. The corporation optimizes the qualifying and
evaluation mechanism for suppliers, and conducts onsite review and evaluation on those
with potential risks. A dynamic evaluation system is applied to all suppliers with the
purpose of urging them to improve service level and fulfill CSR. Sinopec works to build a
transparent ecosystem for material supplies and advance the building of a market integrity
system.

Onsite review and evaluation on suppliers

Sinopec Lubricant Company offers services to clients at the Bauma China 2018 expo in Shanghai.
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Sinopec has put an onsite review and evaluation system for suppliers in place. With
respect to suppliers’ quality guarantee system, the focus of evaluation is on their quality
management, supplier management, production environment, process control and
quality inspection management among others. With respect to the suppliers’ HSE
performance, the focus falls on the building and implementation of occupational health,
production safety system and the treatment on emissions and wastes. As for suppliers’ CSR
performance, Sinopec checks whether they make high-polluting and energy-consuming
products, properly treat emissions and wastes, contribute taxes in compliance with laws
and regulation, or have any law-breaking records.

Training for suppliers
Sinopec carries out regular trainings for suppliers and leads them to grow on the learning
curve of supply resource management and bidding management system and better fulfill
their social responsibilities.

“1+6+12”bidding and
procurement system

1
basic management system

6

special management systems

12

bidding operation regulations

In 2018, Sinopec
was in strategic
partnerships with
a total of

86

suppliers
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Contractor management
In line with market rules, Sinopec sets up the mechanism of selecting contractors through competition, and fosters suppliers who
value credibility and reputation and enjoy stronger capability to become its strategic partners. The corporation offers contractors
special training on safety management so that constructors and contractors will always keep in mind the construction process, hidden
dangers and responding precautions. It strengthens the evaluation on contractors together with their key managers and operators. The
scores are put into the total integrity score for future bidding evaluation. Sinopec faithfully implements the guidelines for construction
sites standardization and the safety management manual. In order to contain accidents by contractors, a sound safety performance
management system, strict safety supervision system and effective training management system have been put in place.

Index

2016

2017

2018

Proportion of suppliers with ISO9001 certification (%)

59.9

52.9

47.3

Proportion of suppliers with ISO14000 certification (%)

26.4

31.3

29.9

Proportion of suppliers with ISO18000 certification (%)

31.4

27.7

27.7

Proportion of contractors with ISO9001 certification (%)

100

100

100

Proportion of contractors with ISO14000 certification (%)

100

100

100
On November 8, Sinopec trade delegation procurement demands releasing and signing ceremony is unveiled in National Exhibition and Convention Center
(Shanghai) during the first China International Import Expo. Sinopec signed procurement agreements with 48 suppliers with the total contract value reaching
US$45.6 billion. The procurement covers oil products, chemical products, electromechanical equipment coal and materials.

Boosting industrial chain development
Bolstering national industry
Strengthening strategic
cooperation
Sinopec has been deepening cooperation
with governments and enterprises in
multiple fields and building comprehensive
strategic partnerships with them for winwin results and sustainable development.

Sinopec’s strategic cooperation projects achieved in 2018 (typical examples)
In February, Sinopec signed a comprehensive strategic cooperation
agreement with the Xinjiang Production and Construction Corps.
In May, Sinopec closed a framework agreement on strategic cooperation
with the Provincial People’s Government of Hebei Province.
In August, Sinopec wrapped up a framework agreement on strategic
cooperation with China National Aviation Fuel Group.
In August, Sinopec inked a framework agreement on strategic cooperation
with China Merchants Group.

Sinopec has been making unremitting
efforts in pushing independent development
of major equipment. Teaming up with
domestic enterprises, the corporation
works to make technological breakthroughs
so as to improve the technological level
and core competition of the industry. The
efforts facilitate the improvement of the
quality and level of China’s manufacturing
sector and the realization of the
strategic goal of building China into a
strong manufacturing power. Meanwhile,
the corporation suppor ts and drives
the development of China’s equipment
manufacturing industry and promotes
advanced domestically-produced
equipment for petrochemical industry in
the global market.

New breakthroughs on independent equipment
technologies achieved by Sinopec in 2018
Projects like the Distributed Control System (DCS) for deep processing of
coal, the compressor set for methanol syngas, and water- and gas-cooled
methanol synthesis reactor jointly developed with Zhongtianhechuang
Energy Co., Ltd. passed accreditation, marking Sinopec made major
breakthrough on research and development of producing independent
equipment for coal chemical industry.

During the two-month pilot pipeline operation from Huangpu in
Guangzhou to Shenzhen by the south China sales branch of Sinopec,
the pipeline proved to be stable. This symbolizes China is capable of
independently making both the software and hardware for the control
system of refined oil pipeline.

The internal testing of submarine pipeline in the Hangzhou Bay was
successful. The testing is made on the longest crude oil pipeline with
largest pipe diameter and covers the most parameters so far in China. It
fills in a technological void.
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Launching
Epec to Create
a Cross-border
Trading Platform
for Industrial
Products

Global economy moves forward thanks to the interdependence, opening-up and sharing of
economies. In the report to the 19th National Congress of the Communist Party of China, the
CPC pledged to build China into a strong manufacturing country and promote the intensive
integration of the technologies of Internet, big data and artificial intelligence with the real
economy. Keeping abreast of information-based economy, Sinopec acts upon the philosophy
of enabling professional procurement and devotes great energy to creating Epec, a crossborder online trading service for industrial products. It aims to promote inclusive integration
of e-commerce with real economy, facilitate the economy to shift gears, advance the supplyside structural reform, and push high-quality development of the real economy. The pace of
fostering globally competitive Chinese enterprises will be accelerated.
In 2018, transaction completed on the Epec platform reached 286.2 billion yuan, a surge of
117 percent year on year. Transaction orders numbered 340,000, an increase of 60 percent
from the previous year. Online payment totaled 107.8 billion yuan, a year-on-year surge of 174
percent. The cumulative online suppliers rose to 1,207, offering 9,705 varieties of products.
The newly-registered users were 39,000, making the total figure 166,000.

Innovating on
business model to
push high-quality
development

On the basis of the SC2B new business model of “Internet + Supply Chain,” Epec explored
and built a special business mode featuring connectivity in six aspects by following
e-commerce operation laws and adapting to e-commerce business environment.

Connectivity throughout the
industrial chain

Connectivity throughout
the supply chain

Connectivity with the
financial chain

Epec finds both suppliers and users
for Sinopec’s suppliers and connects
the industry chain.

Epec focuses on common demands,
and builds an effective, economic
and convenient bridge between
suppliers and suppliers.

Epec focuses on enterprises’ financial
needs and helps stakeholders to
acquire financial support by dint of
big data technology.

Connectivity with the
service chain

Connectivity with the
manufacturing chain

Connectivity with the
trading chain

Epec focuses on the service chain
and h e lps s t akeho ld er s f ro m
multiple aspects to provide valueadded services.

Epec focuses on the manufacturing
chain and pushes products borders
to build connection among
equipment manufacturers.

Epec focuses on the trading chain
and offers an integrated solution
covering whole-process, online and
of fline services to domestic and
foreign trades.

Innovating on the
standard system and
creating a health
business ecosystem
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In 2018, based on its professional services, Epec launches Epec Standard, the first ever
evaluation system for industrial products and its manufacturers in China. The system
focuses on corporations’ credit authentication, product quality evaluation, dynamic
evaluation on contract fulfillment, and market performance, and provides accurate
evaluation and profiling on stakeholders and their products. The Epec Standard helps
improve product quality and create a business climate where integrity, product quality,
contract fulfillment and respect for market rules are valued.

Acting upon
the strategy of
going global and
expanding to
international market

Acting upon the Belt and Road Initiative, Sinopec gives full play to its cross-border
trading platform of Epec to facilitate domestic equipment makers that have advanced
technologies, good standing and reliable products to go global.

Global trade connectivity

By 2018, transactions on the international business platform of Epec have surpassed
US$10.9 billion, and the service has covered 85 countries and regions.

Ac ting up on the Belt and
Road Initiative

Epec provides financial support service valuing more than US$4 billion for 34 countries
and regions along the Belt and Road route like Russia, India and Saudi Arabia.

Building BRICS Pavilion

By 2018, transactions among BRICS countries on Epec have outnumbered US$1.02 billion.

Facilitating Chinese equipment,
technologies, standards, services
and management expertise to go
global

Since its opening, Epec, in partnership with domestic manufacturers, has exported tower
equipment, heat exchangers, glass steel pipes and other equipment and materials with a
worth of US$1.258 billion.

Epec official websit

Epec WeChat account

In December 2018, Epec Global Boutique was unveiled in Beijing.
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Giving Back to
Society and Sharing
Development
Achievements
Tax contribution
Community development
Social services
Feature: “Sinopec Gas Stations of Love
• Sanitation Workers’ Lounges” provide
shelters from wind and rain
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Social Services

Tax Contribution
It is the basic obligation of an enterprise to pay taxes in accordance with the law. Sinopec
has been fulfilling this obligation. In 2018, it contributed taxes of 358.1 billion yuan.
The cumulative taxes the corporation paid have approached 4 trillion yuan, making due
contributions to public undertakings of national defense, scientific advances, education,
culture and health care and the improvement of people's livelihood.
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Tax contributed
(100 million yuan)
2016

3,536

2017

3,623

2018

3,581

While pursuing its own development, Sinopec is determined to give back to society through targeted poverty alleviation efforts, and
activities including social welfares, brand public welfares, social contributions and environmental protection. It wholeheartedly works
to bring benefits to individuals and society, enhance people’s sense of gain and happiness and contribute Sinopec’s efforts to social
progress.

Targeted poverty
reduction

Social welfare

Brand public welfare

“Sinopec Brightness Lifeline Express,” “The Gas
Station that Cares • A Better Road Home,” “Sinopec
Gas Stations of Love • Sanitation Workers’ Lounges.”

Public welfare efforts through
brand products like Easy JoyZhuoma Spring, and the Great
Wall Lubricant

Community Development

Assisting in poverty alleviation
through developing industries,
boosting consumption, creating
jobs, improving education and
supporting basic healthcare

Sinopec builds the community as its home. It devotes great energy to splitting water,
power, gas and heating utilities and real estate properties from its core business and
transferring them to local competent authorities. The corporation attaches importance to
the building of harmonious community and projects of people’s livelihood for the purpose
of building a community where people live a safe, happy, healthy and harmonious life in a
beautiful natural environment and enjoy considerate services. To this end, Sinopec works
to improve the environment, management, and services, enabling residents to acquire
stronger sense of gain and enjoy a safe and harmonious living environment.

Social contribution

Environmental protection

Serving for busy farming season,
disaster relief, services to major state
events and volunteer services

Sinopec’s subsidiaries carry out campaigns of
environment protection, volunteer to clean the
beach area and launch educational programs
on maritime protection in Hong Kong

Social services splitting
and transferring

Building a harmonious
community

Building projects of people’s
livelihood

By 2018, agreements on social services
splitting and transferring had all been
signed. Business, functions and assets
ha d b e e n tr ans f e r re d to co mp e te nt
authorities, fulfilling evaluation standards
set by the SASAC. Sinopec is a forerunner
among SOEs under central authorities in
this respect.

B y 2 018 , S i n o p e c h a d b u i l t 2 5 4
demonstrative civilized and harmonious
communities of 4A and 5A levels .
Management and services in communities
had been greatly improved, with 96.55
percent of residents showing satisfaction
on the services.

Sinopec pays high attention on people’s
livelihood. It has carried our renovation
projects of rundown areas. By 2018, a total
of 16 such projects had been finished,
benefiting 19,220 households.

The residential community of the Pipeline Transportation and Storage Company, a subsidiary of Sinopec, is awarded “garden residential community” by the
People’s Government of Jiangsu Province.

Social welfare
Sinopec takes initiative in improving
people’s livelihood. Based on its business
and resource advantages, the corporation
has been carrying our charitable projects
of “Sinopec Brightness Lifeline Express,”
“The Gas Station that Cares • A Better Road
Home,” and “Sinopec Gas Stations of Love
• Sanitation Workers’ Lounges.”

Sinopec Brightness Lifeline Express
Uplifting people out of poverty through
medical support is the key in winning
t h e f i g h t a g a i n s t p o v e r t y. T h e C P C
Central Committee and the State Council
have been placing poverty reduction
through medical support high on their
a g e nt . Acco r d i n g to t h e G u i d e li n e s
for Implementing Pover t y Reduc tion
Campaign through Medical Suppor t,
such campaign is of great significance to
safeguarding rural poor’s access to basic
medical care, advancing the Healthy China
Initiative, preventing people from falling
into or returning poverty due to illness,
and realizing the goal of uplifting all rural
poor out of poverty by 2020.
Sinopec takes active measures to
implement national policies and helps
p ove r t y a ll ev i ati o n e f f o r t s thr o u g h
supporting healthcare. It started to make
donations to the Lifeline Express charitable

To help more poverty-stricken cataract
patients, Sinopec donated 30 million
yuan to building a hospital train named
“Sinopec Brightness Lifeline Express,” the
first and only lifeline express sponsored by
a corporation from the Chinese mainland.
T h e t r a i n t r ave l s t o t h r e e d i f f e r e n t
impoverished regions nationwide, stays
for three months at each region and cures
an average of 3,000 patients every year.
Success rate for the operations surpasses
99.9 percent, comparable with that of the
top hospitals in first-tier cities in China.
In 2018, “Sinopec Brightness Lifeline
Express” traveled to Shangqiu in Henan
Province, Ili Kazakh Autonomous
Prefecture in Xinjiang Uygur Autonomous
Region, and Zhaoqing in Guangdong
Province, and cured more than 3,000
cataract patients and brought light to
them.
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Case: Sinopec Brightness Lifeline Express brings light to the 200,000th cataract patient
Sinop e c Brightn ess Life lin e E x press
arrived in Guangdong Province for the
second time in October 2018 and brought
light to cataract patients in Zhaoqing.
He Meizai, 71, was one of the 1,000 lucky
patients and the 200,000th case of the
Lifeline Express. In December, founding
chairperson of Lifeline Express Huang
Jiwen unveiled the bandage for He, who
then blinked her eyes and said: “It is so
bright.” The 200,000th cataract patient
of the Lifeline Express successfully got
her vision back thanks to the Sinopec
Brightness Lifeline Express. After her eyes
were cured, She said her biggest dream
was to take good care of her daughter
and do more contributions for society.
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For 15 years, Sinopec has donated altogether over 150 million yuan to the Lifeline Express project, helped cure more than 44,000
cataract patients for free in 36 regions of 18 provinces, municipalities and autonomous regions, and funded the building of 20 Lifeline
Express ophthalmology centers. “Sinopec Brightness Lifeline Express” won the Special Brightness Award from China Lifeline Express
Fund for 14 years in a row and the honorary titles of China’s Best Voluntary Service Project and SOE Excellent Voluntary Service Project
by the Publicity Department of the CPC Central Committee.

Hailar

Qiqihar

Songyuan
Kuitun

Baishan

Ili
Kashgar

Jiuquan
Yinchuan

Jinzhong

Ping’anyi

Xinxiang Tai’an

Ledu
Luoyang
Nagqu

Founding chairperson of Lifeline Express Huang Jiwen unveils the bandage for He Meizai.

In the trip, Sinopec took advantage of its dense gas stations nationwide and
selected 30 ones as the supporting registration centers for the Zhaoqing Stop of
the “Sinopec Brightness Lifeline Express.” By combining its social responsibilities
and main business, Sinopec offered great convenience to the registration of poor
cataract patients.

Shangqiu

Dazhou
Mianzhu
Enshi
Ziyang
Guang’an
Neijiang
Liangshan
Anshun
Chuxiong
Dali
Yuxi

Qianxinan
Hechi

Longyan
Guilin

Zhaoqing

Yulin
Zhanjiang

健康快车喜迎
第20万例复明患者

Lifeline Express project brings the
best medical service to poor patients,

I am grateful to the Party, the state and
Sinopec. I never expected this day. I

an d h e lps l o c al o p hthalm o l o g y
improve rapidly by “teaching us how
to fish.” This is the most precious gift
the project gives to impoverished

never thought I could see again.

regions.

— Tian Tongliang, villager from
Xiaowutun Village in Fuji Township,
Shanqiu, Henan Province

— Bao Yongzhen, a doctor
witnessing the first patient being
cured in the Sinopec Lifeline Express

Jilin

80

2018 Social Responsibility Report

China Petrochemical Corporation

The Gas Station that
Cares • A Better Road
Home
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The Circular on Intensifying Work on Migrant Workers by the General Office of the State
Council required that services should be improved to ensure migrant workers would
have a smooth road home. Efforts should be made to enable migrant workers to travel in
an orderly manner, help them solve pressing difficulties, and offer the needy necessary
assistance so that they would go home for family reunion smoothly during the Spring
Festival.
“The Gas Station that Cares • A Better Road Home” is a huge charity project of Sinopec
starting from 2013. Sinopec brings warmth to migrant workers on their way home during
the Chinese Lunar New Year by offering them free fueling for their motorcycles, warm
rice congee, ginger decoction and nursery room. Over the past seven years, Sinopec
has mobilized more than 35,000 volunteers, offering services to more than 40 million
migrant workers. What the corporation has done was widely acclaimed by people from
all walks of life.

A total of

248

gas stations in Guangdong Province, Guangxi Zhuang Autonomous

Region, Jiangxi Province and Guizhou Province were put in service
Sinopec offers free fueling for migrant workers driving motorcycle home.

Sinopec and the Guangdong Provincial Committee of the Communist Youth League organized
more than

10,000

free

red packages for free fueling
1 free fueling, 1 Taiping shortterm accident insurance, 1 set of
safety protective clothing, and
1 Easy Joy lucky bag for 10,000
migrant workers.

5,000
15

young volunteers to provide services

free bus routes

Partnering with Guangdong
Yu e y u n Tr a n s p o r t a t i o n
Company, Sinopec opened 15
free bus lines to 16 destinations
li ke Wu z h o u , G u i g a n g a n d
Liuzhou in Guangxi Zhuang
Autonomous Region starting
from Foshan and Zhongshan.

“1+10+X”
free services

“1,” caring for the elderly, children and the pregnant. Special lounges like
nursery room are designated, where free milk and congee are provided.
“10,” providing 10 complimentary services, including free medicine, road
guide, hot water, warm food, chargers, maintenance kit and fueling barrels.
“X,” some gas stations offer showers and driver lounges, and free engine oil
change.

2

Popularizing knowledge of
law and promoting rule of law

direct routes home for highway

construction workers
Par tn e r in g w i th G uan g d o n g Yu ey un
Transportation Company, Sinopec opened two
direct routes home for construction workers
of Gaoming - Enping High -speed Road and
Yunfu-Maoming High-speed Road. The routes
start from construction sites in Luoding and
Kaiping to four destinations like Shantou in east
Guangdong Province and Nanning in Guangxi
Zhuang Autonomous Region. More than 60
construction workers benefited from the service.

Free mail delivery services for

10,000

migrant workers

Par tnering with Guangdong EMS, Sinopec
provided free mail delivery service (within 10kg)
for 10,000 migrant workers driving motorcycle
home.

Sinopec has made donations to China Legal Aid Foundation and sponsoring "1+1" China
Legal Aid Volunteer Action Program for seven consecutive years. In 2018, as part of
poverty alleviation initiative, the corporation sent 140 volunteer lawyers and 98 college
student volunteers and those providing legal service at primary levels to 140 counties
and prefectures in 15 provinces and autonomous regions in central and west China. The
volunteers offered legal services and help local efforts in building the rule of law.

Brand-supported Public Welfare
Sinopec encourages public philanthropic
events based on in-house brands to create
social value, build up brand image and

brand by sponsoring sports events and popularizing sports spirits and culture. In 2018,
Easy Joy-Zhuoma Spring became the official drinking water for the 15th Beijing Sports
Games and the Sports Lottery Cup China VS. U.S. Basketball Matchup held in Jintan,

promote brand excellence.

Jiangsu Province.

Sinopec Great Wall Lubricant Company
has sponsored the Astronaut Experiencing
Camp for 11 years in a row. The event is
committed to helping teenager students,
especially those from poverty-stricken
areas, who cherish dreams of being an
astronaut, by offering them an opportunity
t o h ave a c l o s e co n t a c t w i t h s p a ce
experience. The company also sponsored
the China Touring Car Championship for
seven consecutive years. It guides public
attention and involvement and promotes
the championship in China by enabling it
an annual regular event.
Sinopec has been promoting its Easy Joy

The 11th Astronaut Experiencing Camp sponsored by Sinopec kicks off in July 2018. Children from the
Bulenggou Primary School in Dongxiang Autonomous County, Linxia Hui Autonomous Prefecture, Gansu
Province, had a six-day space trip.
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Voluntary service

Serving busy
farming seasons

In order to ensure smooth agricultural activities during farming seasons, Sinopec actively
optimized logistics and supplied sufficient fuel products. We gave favorable treatment
and high quality service to farmers to guarantee their good production. They include 24hour green fueling line for agricultural machineries. In areas where conditions permit,
Sinopec sends oil tank trucks and distribution vehicles to deliver fuel to fields, ensuring
oil supply for agricultural purposes.

Disaster relief
and rescue

In times of disasters such as earthquake, fires and typhoons, Sinopec immediately
activates emergency response system, opening fast fueling lines to guarantee fuel
supply. In the meantime, it arranges logistics, donating and transporting Zhuoma Spring
bottled water and instant food to the disaster-stricken areas. The corporation also
mobilizes its employees to work as disaster relief volunteers in disaster-stricken areas.

Sinopec ac tively conduc ts voluntar y
ser vices from one to more areas, and
from within the corporation to the whole
s o c i e t y. T h e c o r p o r a t i o n h a s m a d e
voluntar y ser vices regular campaign
among employees, bringing warmth to
society and passing on positive. The spirit
of “Devotion, Love, Help and Progress”
has become part of Sinopec corporation
culture.

Number of registered
volunteers (10,000)

Number of voluntary
service teams

Number of bases for
voluntary services

20+

1,500+ 2,000+

In September 2018, typhoon Mangkhut swept across Guangdong Province. Workers in
more than 2,300 gas stations of Sinopec’s Guangdong branch held on their positions and
continued to offer fueling services to emergency response departments on the premise
of safety. The gas stations also opened green fueling line for emergency response
vehicles.

Supporting major
national events

In 2018, Sinopec, as a gasoline supplier, supported major events held in China including
the second plenary session of the 19th CPC Central Committee, the grand gathering
to celebrate the 40th anniversary of China’s reform and opening-up, the Qingdao
Summit of the Shanghai Cooperation Organization, Summer Davos in Asia held in
Tianjin, the Beijing Summit of the Forum on China-Africa Cooperation and the first China
International Import Expo through enhancing resource allocation, optimizing logistics
and strengthening fuel supply.

Sinopec Petroleum Exploration and Production Research Institute launched a voluntary program,
bringing knowledge of petroleum to more than 1,200 students in schools such as the Primary School
Affiliated to Renmin University of China, the Fendou Primary School and the Primary School Affiliated to
China University of Petroleum for four consecutive years from 2015 to 2018.

Caring for environment
Sinopec attaches great importance on
environmental protection and actively
launches various environment-caring
event s, calling for the awareness of
environmental, home and ecological
protection, and the building of social
e nv i r o n m e n t p r o m o t i n g e co l o g i c a l
civilization.

The Signing Ceremony of the Official Oil and Gas Partnership of the Olympic and Paralympic Winter Games Beijing 2022 held in 2018. Sinopec will provide clean
oil products and Great Wall lubricants to Beijing 2022.

In April 2018, Sinopec Baling Petrochemicals Company joint hands with the Yunxi District Government
of Yueyang City to launch a voluntary tree-planting campaign. Over the past years, Sinopec Baling
Petrochemicals Company has been working on voluntary services of protecting the mother river and
water resources. More than 2,000 volunteers took part in the events annually, planting some 6,000 trees.
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Feature

“Sinopec Gas Stations of Love • Sanitation
Workers’ Lounges” provide shelters from
wind and rain

Lounges for street
cleaners, new
home for city
beauticians

General Secretary of the CPC Central Committee Xi Jinping compares street cleaners
to city beauticians, and calls the entire society to care for and respect those workers
and their work. Importance, support and respect should be given to our environmental
hygiene and our people working on it.
Sinopec has been actively acting upon General Secretary Xi’s call and helping vulnerable
groups. In 2016, it launched a brand public welfare project of building lounges for
street cleaners. This public welfare undertaking has been integrated with Sinopec’s
core business. Based on its existing gas stations, the corporation set up caring counters
equipped with facilities like air conditioners, micro-wave ovens, thermos flasks, lockers,
newspapers and books and internet access so that street cleaners can have a place to
take a rest during smothering or chilling days, heat up the food or get some water while
they are working. They are like a new home to street cleaners. After the first 171 lounges
were put in service, some 18,000 street cleaners in total have been received. The project
has become an effective brand showcasing Sinopec’s fulfillment of social responsibilities.

The brand public welfare project has been rolled out in 13
provinces, municipalities and autonomous regions nationwide
In May 2018, Sinopec held the inauguration ceremony for
building street cleaner lounges in caring gas stations in
Nanjing, Jiangsu Province, and announced to launch the project
in a large scale in 13 provinces, municipalities and autonomous
regions including Sichuan, Chongqing and those in the BeijingTianjin-Hebei region, the Yangtze River Delta and the Pearl
River Delta. In Jiangsu Province, 100 new lounges would be
built, making the total number surpassing 270 in the province.
In addition, China Taiping Insurance Group Ltd. offered 500
street cleaners under the age of 65 in Jiangsu Province a life

accident insurance with a sum insured of 200,000 yuan and an
accident injury medical treatment insurance of 20,000 yuan. The
total sum was 110 million yuan. By joining hands with all sectors
of society, Sinopec is committed to spreading cares to more
areas and benefiting more street cleaners.
In December 2018, the brand public welfare project received the
“2018 Best Practice Award for Promoting Social Development
and Cooperation” honored by the UN Global Compact Network
China.

Reviews on street cleaners lounges
By building such lounges, Sinopec shows it cares for
people working outdoors, offers them tangible benefits
and actively fulfills the social responsibilities as a SOE

The lounges are not only a resting place, but also a
spiritual gas station. We find home here.
— Cao Cuibin, street cleaner

under central authority.
— Ji Jinxiang, vice president of
the Nantong Trade Union

The cozy homes are increasingly popular. As a witness,
participant and promoter of the public welfare project,
I have a deep understanding of a sense of responsibility
shown by Sinopec.
—Mao Liping, reporter from the
Jiangsu special of Xinhuanet.com

I send my cardinal wishes that the public welfare projects
will continue pass on positive energy and become
exemplary for centrally-administrated SOEs to fulfil their
social responsibilities, practice the socialist core values,
and contribute to the efforts of building China into a
prosperous, democratic, culturally advanced, harmonious
and beautiful modern socialist country.
— Tang Xinan, General Manager of the Jiangsu branch of
China Taiping Insurance Group Ltd.
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Fulfilling CSR
Overseas for Common
Prosperity
North America
Europe
Middle East
Central Asia-Russia
South America
Asia-Pacific
Africa
Hong Kong, Macao and Taiwan
Feature: Jointly Building the Belt and Road
for a Better World
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North America

Europe

In North America, Sinopec has made full use of our business advantages in oil and gas exploration and development, international
trade and so on, to actively carry out cooperation with the United States in crude oil trade, with Canada in oil and gas exploration and
development, providing high-quality energy for local economic and social development. We have abided by international conventions
and local laws and regulations and paid taxes and fees in accordance with the law. We have protected the local environment in
accordance with the highest international HSSE standards. We have persisted in the localization of employment and promoted the
integration of Chinese and foreign cultures. We have carried out public welfare activities such as charitable donation, community
donation, helping the poor and needy, public welfare sponsorship, cultural communication and integration, to promote the harmonious
development of the local communities.

Sinopec has continuously strengthened business cooperation with European partners
in crude oil trade, chemical products trade, and petrochemical engineering, so as to
realize resource sharing, mutually-beneficial cooperation and win-win results. While
promoting the development of overseas business, Sinopec has actively implemented
the requirements of the UN SDGs, fulfilled CSR overseas, and promoted the common
sustainable development of our enterprise with the local economy, society and
environment.

Case: SEG-TR Joint Bidding Agreement Promotes Joint Development
Case: SIPC Canada Company’s YOUnity Multicultural Integration Project
Over the years, Sinopec International Petroleum Exploration and Production Corporation
(SIPC) Canada Company has implemented the YOUnity multicultural integration project.
YOUnity is coined with You and Unity. The project consists of a Family Outdoor Sports
Day, sports events such as curling, ski, as well as traditional holiday celebrations, such
as the Chinese New Year, the Dragon Boat Festival, the Mid-Autumn Festival. All of
the activities have promoted the two-way interaction between Chinese and Canadian
employees, which has helped them understand each other’s cultures and enhanced the
unity and cohesion of the company.

On November 28, 2018, witnessed by Chinese President Xi Jinping and Spanish
Prime Minister Sanchez, Yu Baocai, deputy general manager of Sinopec and
chairman of Sinopec Engineering (Group) Co., Ltd. (SEG), and Juan Addo, vice
chairman and CEO of TR, a Spanish joint technology company, signed the Joint

Bidding Agreement on the Integration Project of Oil Refining and Chemical Industry
in Azul, Kuwait at the Prime Minister’s Office of Moncloa. The agreement is part of
the Joint Statements of the People’s Republic of China and the Kingdom of Spain
on Strengthening the Comprehensive Strategic Partnership in the New Era . The
signing ceremony witnessed by the heads of state of the two countries will greatly
promote the cooperation and contracting of projects between the two companies
in the third party market, and further strengthen the exchanges and in-depth
cooperation between the enterprises of the two sides.

Case: Chinese Oil Shipped to Europe
In January 2019, “Prestige”, a Marshall Islands oil tanker, slowly left Berth No. 2 of
Zhenhai Refinery Suanshan Wharf, loaded with 40,000 tons of aviation kerosene
for Port of Rotterdam, the Netherlands. This is the first time for Sinopec Zhenhai
Refinery to export its aviation kerosene to Europe to meet the needs of the overseas
market for high-quality aviation kerosene. In February of the same year, “Endewo”, a
100,000-ton oil tanker, slowly left Berth No. 7 of Zhenhai Refinery Suanshan Wharf,
loaded with 40,000 tons of diesel for Port of Rotterdam, the Netherlands. This is the
first time for Sinopec Zhenhai Refinery to export its diesel to Europe.

The First International Food Festival organized by SIPC Canada Company.
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Central Asia-Russia
The Middle East connects the continents of Asia, Africa and Europe, with rich petroleum
resources in regional countries such as Saudi Arabia and Kuwait. It is a node on the
central route of the Belt and Road, as well as a focus of China’s energy cooperation.
Sinopec has actively carried out cooperation with regional countries in oil and gas
resources investment, oilfield service, refining and petrochemical engineering service,
crude oil trade, etc. Meanwhile, we have brought into play our advantages in technology
and resources to promote local industrial upgrading and transformation from resourcesexporters to resources-processors for added value. The Middle East region is known
as a Muslims’ world. In our business operation, except for environmental protection,
public welfare and charity, we have advocated that employees from different cultural
backgrounds respect each other’s religious beliefs, local customs, personal hobbies and
be friendly with each other.

Case: SSC to Tap High-end Saudi Market
In March 2018, Sinopec Oilfield Service Corporation (SSC) signed a contract with
Saudi Aramco for four drilling rigs, which was worth US$340 million. One of the
drilling rigs has a contract term of 10 years, which sets the record of the terms of
Saudi Aramco’s land-based drilling contracts (typically 3-5 years). The signing of the
contract has consolidated SSC’s status as Saudi Aramco’s largest onshore drilling
contractor. Two of the drilling rigs are for gas well drilling. This is the first time for
SSC to get into Saudi Aramo’s gas well drilling market in the 18 years of its operation
in the Saudi market, laying a solid foundation for its exploration of high-end Saudi
market in the future. The signing of the contract demonstrates Saudi Aramco’s full
recognition of SSC’s safe production, service quality and technical level.

In the Central Asia-Russia region, Sinopec’s business involves oil and gas resources investment, oilfield service, refining and
petrochemical engineering service, crude oil trade, etc. To a certain extent, we have effectively met the demands for energy, products
and resources for local economic and social development. We have strictly abided by international rules, attached great importance
to environmental protection, public welfare and charity, and participated in the development of local communities for win-win
cooperation results.

Case:UDM Project, Paradigm for Sino-Russian Energy
Cooperation
In 2006, Sinopec and Rosneft Oil jointly acquired Udemut
Oil Co., Ltd. (UDM). As of 2018, UDM owned 33 oilfields, 31 of
which had been put into development; the block covers an
area of 3,957 square kilometers and an oil-bearing area of
about 1,100 square kilometers. Since the acquisition, UDM has
achieved cumulative oil production of more than 78 million
tons. In 2018, the total output of the oilfield exceeded 6 million
tons, providing energy to the local market and promoting
economic development. It has become a “Model Sino-Russian
Energy Cooperation Project”. In addition, UDM has actively
carried out public welfare and charity activities and supported
the local children’s education by building communit y
children’s outdoor activities grounds and children’s sports
facilities in local kindergartens and primary schools.

Case: Upgrading of Atyrau Refinery Contributes to the
Refining and Chemical Industry of Kazakhstan
Sinopec Engineering (Group) Co., Ltd. (SEG) has given full
play to its advantages in refining and chemical engineering
service to undertake the upgrading of the aromatics project
and the petroleum deep processing project of Atyrau Refinery
in Kazakhstan. During the implementation of the project,
more than 2,700 local employees were trained, more than
US$211 million of tax was paid to the local authority, more
than 8,500 local residents were employed, which promoted
the local economic and social development. In August 2018,
the petroleum deep processing project was officially handed
over to the Kazakh side. With the upgrading, the daily gasoline
output of Atyrau Refinery has increased from 1,900 to 4,500
tons, making the refinery one with the richest variety and
the highest quality of petrochemical products in Kazakhstan,
which is of iconic significance to promoting the upgrading of
the local petrochemical industry.
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South America

Asia-Pacific

In South America, Sinopec’s main business is oil and gas exploration and development in six countries and regions, with 44 ongoing
projects. The company has improved its relations with the local communities with community communication management, HSSE,
localization of employment and caring for vulnerable groups, to build harmonious oilfields for common prosperity.

In the Asia-Pacific region, Sinopec has carried out business cooperation with numerous
countries such as Malaysia, Singapore, Indonesia, Bangladesh, Pakistan and Australia in
oil and gas exploration and development, oilfield service, refining and petrochemical
engineering service, oil sales service, chemical product sales service, petrol station
retail service, international trade, and so on for win-win development. We have
advocated the philosophy of green low-carbon development, reduced the impact of
business operation on the local environment from the aspects of green development,
provision of clean oil products, cleaner production and so on. We have employed
local staff, promoted the development of local industries, carried out public welfare
activities, to deepen the friendship between the people of China and other countries.

Case: SIPC Brazil Company Promotes Harmonious Development
Adhering to the principles of “internationalized thinking, localized behavior, employment localization and standardized
management,” SIPC Brazil Company strictly abides by Brazilian laws and regulations, respects local culture, attaches great importance
to safety and environmental protection, and actively performs social responsibilities. While working on the deep-sea exploration and
development projects, it has persisted in fulfilling social responsibilities in many fields, such as education, environmental protection,
culture and so on.

Case : Sinopec’s CDU of Malaysia’s RAPID Project Starts Operation
Launching “mobile education classroom” program. For 10 years in a row, the company has provided safety evidence collection
training and safety and environmental protection education for the fishermen operating in the oilfield blocks. In the last five years,
it has provided free safety evidence collection training for 12,000 fishermen in the coastal communities of 18 cities. In 2018, 160
teaching activities were carried out in five port cities in southern Sao Paulo, with 4,000 participants.
Sincerely supporting the cause of environmental protection. The company has provided support to SOS Atlantic Forest Foundation
projects in Brazil. First, the Future Forest project, which aims to restore degraded land by planting trees, especially shrubs in stream
areas, in order to maintain water sources, capture carbon dioxide and protect biodiversity. Second, the Atlantic Coast project, which
aims to protect local natural and cultural heritage, with 10 sub-projects, covering 37,600 hectares of land.
Carrying out the Brazilian traditional culture protection project. The Sarau Music Recording and Video Research Center donated by
the RSB joint venture project has provided a music performance stage for talented Brazilian minority and black artists and published
their audio-visual products every year. The company has persisted in publishing a set of books related to Brazilian national culture
every two years and donating them to the local museums, public libraries, universities and educational institutions. To promote the
cultural exchanges among Latin American countries, the company has participated in UNESCO’s serial lectures of “Latin American
Memorial Hall”. As a founding chairman of the project, the company organizes a series of lectures in cooperation with Brazilian
universities every year.

Case: Building a Harmonious Community to Enhance the Well-being of the Ecuadorian People
SIPC Andes Company is faced with very complex community relations in its oil producing areas, with diverse populations of various
tribes and different expectations. In recent years, the company has been dedicated to the building of harmonious oil producing areas,
following the ancient Chinese wisdom that “All living things are nourished without injuring one another, and all roads run parallel
without interfering with one another.” For example, the company has organized community friendship associations to strengthen
community communication; it has carried out targeted assistance for the community hospitals and regular medical rounds and
prevention and control of infectious diseases in remote areas; it has created community employment archives to help the local
residents improve working skills; it has strengthened environmental control to protect the community ecology, and so on.
The practice of the Andes Company has won wide acclaim from international organizations, local governments and local
communities. The Ecuadorean Ministry of Petroleum commended the company as “The Best HSE & Community Affairs Foreign
Company.” The company has also won such honorary titles as “The World Petroleum HSE & Sustainability Best Company,” the
“Community Affairs Model Gold Award” jointly issued by the Ecuador National Journalists Association and Congress.

In January 2019, the Crude Distillation Unit (CDU) with a design processing
capacity of 15 million tons of crude oil per year, a key device of Malaysia’s
RAPID (Refinery and Petrochemical Integrated Development), officially started
operation. The CDU is a Sinopec EPCC (engineering, procurement, construction
and commissioning) project in Malaysia. The project is a super integrated project
invested by Malaysia’s Petroliam Nasional Berhad (Petronas), and the largest
engineering project in Malaysia in the last 20 years. The completion and operation
of the project will help Petronas enrich the variety and improve the quality of its
products, and meet the growing needs for refined oil and chemical raw materials
in Southeast Asia. At the same time, it is of great significance to deepening the
friendship and strengthening the long-term energy cooperation between China
and Malaysia. It will also be a new business card for China’s refining and chemical
engineering technology, which will contribute to the economic and social
development of the two countries.
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Case : Sinopec’s Overseas Petrol Stations Opened in Singapore

Case: Sinopec’s First Overseas Lubricating Oil Plant Serves Singapore’s
Economic and Social Development

In December 2018, Sinopec’s first overseas petrol
station was officially opened at Yishun Avenue
1, Singapore, to provide the local residents with
convenient and fast refilling and daily life services.
The Yishun petrol station takes into full account the
habits and characteristics of Singapore consumers,
providing them with Sinopec’s super brand SINO
X Power gasoline, a product that is environmentfriendly and power ful, which can ef fec tively
maintain the engine and give full play to the power
p er formance of automobiles. A convenience
store is attached to the petrol station with richvariety and high-quality commodities, which is
environment-friendly, with unique Chinese and
Singaporean elements, highlighting the image of a
new generation of petrol stations.

Sinopec Lubricant (Singapore) Co., Ltd. is Sinopec’s first overseas wholly-owned
lubricant production plant in Singapore, which went into operation in July 2013. It
is mainly engaged in the production, sales and technical service of lubricating oil
and base oil trade.
As Sinopec’s international production center, service center and logistics center
for lubricating oil, the company serves the nation’s Belt and Road Initiative by
providing supporting products and services for overseas Chinese enterprises and
projects. In 2018, Sinopec’s overseas lubricating oil sales increased 23 percent over
the previous year.
Since its establishment, Sinopec Lubricant (Singapore) Co., Ltd. has actively
promote d lo caliz ation op eration, s tric tly complie d with the s afet y and
environmental protection policies of the Singaporean government, increased
the recruitment of local talents, and increased local employment opportunities,
contributing to the local social and economic development.

I n Fe b r uar y 2019, th e s e co n d p e tro l s t ati o n
independently built by Sinopec (Hong Kong) Fuel
Oil Company in Singapore, went into trial operation
at Bukit Timah, marking further improvement of
the company’s overseas retail market network.

Sinopec petrol station at Bukit Timah.

Entrance to the Sinopec Lubricant (Singapore) Co., Ltd.

95

96

2018 Social Responsibility Report

China Petrochemical Corporation

Africa

Case : SIPC Gabon Company Carries Out Charity Activities to Improve Local
People’s Lives

Sinopec has carried out business cooperation with 26 African countries in oil and
gas investment, engineering service, crude oil trade, etc. We have adhered to the
cooperation philosophy of mutual benefit and common development in the long run,
and joined hands with our African partners to create wealth for the society and actively
perform social responsibility. So far, Sinopec has paid nearly US$10 billion in income
tax on various projects in Africa, totaling more than US$14 billion with other taxes and
fees. We have employed 5,344 local employees, with a localization rate of 56.58 percent. We have donated a cumulative amount of more than US$60 million to help groups
and individuals with living difficulties improve their knowledge and skills, improve
the educational situation, medical and health care and living environment of the local
communities, to promote their sustainable social and economic development.

We have donated a cumulative
amount of more than

60

US$

million

Evelyn once made an appointment with a
tribal leader to talk about exploration and
development. As soon as her boat arrived,
she was surrounded by the local villagers.
They refused to let her into the village
because many foreign oil companies
had come to explore the resources and
promised to improve the villagers’ lives,
which had not materialized in the end.
Just as she was arguing with the villagers,
Evelyn’s boat tilted and she fell into the
mud.

Evelyn called the tribal leader to
the scene in her native language
and told the villagers, “Chinese
companies are different. They will
help us.”
“Why do you believe that Chinese
companies are different?” Someone
asked.
“I learned from my 10-year experience
with Sinopec that the philosophy
of Chinese enterprises is common
development,” answered Evelyn.
Since the beginning of its operation
in Cameroon, Sinopec has provided
assistance in the construction of
more than 20 local hospitals, schools
and orphanages. It has implemented
an education grant program for a long
time and created nearly 1,000 jobs,
making important contributions to
the improvement of local communities.

Evelyne Namamso (first right) and other foreign employees were honored as SIPC model workers in
December 2018.

The company has provided NISSI with support in the restoration and decoration
of its reception center, including the rooftops bathroom, kitchen and decorative
painting. Since 2009, the center has mainly helped children in distress, as well as
victims of trafficking, abuse, and forced marriage.
The company has provided FDCL Fund for local community development. The
fund is a contractual fund project with the participation of the Gabon Company.
The fund, jointly managed by the Gabon’s Ministry of Petroleum and the operating
companies implementing the projects, aims to support the development of the
communities around the licensed sites for oil exploitation.

Case: African Tribe Princess: Chinese Enterprises Seek Common Development
Eve ly ne Namamso is a princess of a
traditional tribe in Cameroon. With a
Master’s degree in Geology from the
Univer sit y of Yaounde, prof icient in
French and English, she is currently
an exploration field manager and
community relations coordination of the
SIPC Cameroon Company. Her dream is to
create more value and win-win results to
repay her family and tribe, and SIPC and
Sinopec at large.

SIPC Gabon Company has actively carried out public welfare projects, including
the restoration of the reception center of NGO NISSI, the provision of funds for the
development of local communities and infrastructure facilities, the participation of
its staff in influential social activities, to help the local people improve their lives.

At the Dinonga-Irondou licensed block, the company provides solar power drilling;
at the Doubanga Douremboucanton (Omengo, Matsouka and Tsika) licensed block,
the company provides the community with the renovation of the school, pharmacy
and on-call housing work; at the Salsich licensed block, the company provides the
villages of Gonqoue, Pembe and Ozano3 with a pharmacy with family care, and
Ocean Township with solar hydraulic pump drilling.
The company has encouraged its employees to participate in selected public events
such as the Gabon Independence Day, St Barbara’s Day and Christmas celebrations,
to enhance the company’s influence and good image in the neighborhood.

Case : Sinopec Participates in Constructing the “No. 1 Expressway in East Africa”
Sinopec participated in the construction of the Nairobi-Sikka Expressway, the first
eight-lane modern expressway built with Chinese assistance in Kenya, known as
the “No. 1 Expressway in East Africa”. The expressway has the longest two-way fourlane road bridge in East Africa, underground passages, pedestrian overpasses and
so on, with its technical content up to international standards. It’s also an important
section of Kenya’s trunk road connecting Ethiopia, Tanzania and other countries.
Since entering Kenya in 2007, Sinopec has participated in a dozen highway projects,
including the urban road restoration in its capital Nairobi. The projects have
effectively alleviated the problem of traffic congestion in Kenya and promoted the
economic and social development in the country.
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Hong Kong, Macao and
Taiwan
Sinopec actively carries out the wholesale and retail business of gasoline, diesel, liquefied
gas and fuel oil, and the trade of all kinds of refined oil in Hong Kong, Macao and Taiwan,
to provide energy support for local economic and social development. In Hong Kong, we
possess 49 petrol (gas) stations and 2 oil depots. We have paid taxes and fees in accordance
with the law, and employed local professionals to promote local employment. In Hong
Kong, we pay HK$1 billion annual taxes and employ nearly 800 persons. We participated
in regional activities, including the supply of fuel for the equestrian events of the 2008
Olympic Games and the 2009 East Asian Games, and the support for large-scale cultural,
sports and scientific research projects. We have cooperated with public welfare institutions
and environmental protection organizations to carry out various public welfare projects. We
have also organized a special staff volunteer service team to carry out voluntary activities.

Case : First Easy Joy Unattended Convenience Store Opens in Hong Kong

2018 Social Responsibility Report

Case : Cooperative Marine Environmental Education Project

Sinopec Hong Kong Representative Office cooperated with “Plastic Free Seas”, a Hong
Kong marine environment protection organization, in a marine environmental education
project. The project is the first of its kind in Hong Kong focusing on experiential education
for youngsters. With a refitted fishing boat as the educational platform, the project
organizes primary and secondary school students to learn about marine plastic pollution
and popular knowledge of science, such as marine conservation, through personal
experience. It also carries out marine pollution investigation and shares the results with
the SAR government and environmental organizations. Since the launch of the project,
a number of universities and NGOs, such as the University of Hong Kong, the Hong Kong
University of Science and Technology, the World-Wide Fund for Nature (Hong Kong
Branch), as well as hundreds of students from more than 10 schools, have participated
in its activities, which has made more people aware of the impor tance of marine
environmental protection.

In 2018, Sinopec’s first Easy Joy unattended convenience store attached to a petrol station
in Hong Kong opened at the Wan Chai Convention and Exhibition Center. This is Sinopec’s
first unattended convenience store, and one of the first convenience stores adopting a
new sales model in Hong Kong, which features high intelligence and low cost. Sinopec
Hong Kong Company has taken the first step in exploring smart retail sales, which is
conducive to improving IT application in its business operation and convenience store,
and improving its comprehensive capacity of non-fuel business operation. Meanwhile, it
has provided more convenient and beneficial services for the local residents.

Case : Voluntary Beach-cleaning Activities

In 2018, Sinopec Hong Kong Representative Office organized the “Sinopec Hong Kong
Beach and Country Park Care Team”, which made three voluntary beach-cleaning trips to
Sai Kung Bay, Sam Mun Tsai Beach, Discovery Bay at New Territories. The principal leader
of the office and nearly 100 employees attended the activities, which has helped to
improve the city’s urban environment and enhanced the team spirit of the employees. In
Sinopec’s evaluation of the cultural-ethical progress made by its subsidiaries, the “Sinopec
Hong Kong Beach and Country Park Care Team" was awarded as a model voluntary service
project.

Sinopec Hong Kong Representative Office employees take
part in a voluntary beach-cleaning activity.
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Feature

Jointly Building
the Belt and Road
for a Better World

The Belt and Road is as much a path of cooperation as one of hope and mutual
benefit. The philosophy and vision of the Belt and Road Initiative and its focus on
policy, infrastructure, trade, financial and people-to-people connectivity have
much in common with the 2030 Agenda for Sustainable Development and the
two can very well complement and reinforce each other. It is our duty to promote
international cooperation on development and implement the agenda to benefit
people across the world.
—Xi Jinping

Win-win
Cooperation on the
Belt and Road

Sketch Map of Sinopec on the Belt and Road

Sinopec has conscientiously carried out the decisions and plans of the CPC Central
Committee and taken an active part in the construction of the Belt and Road. We
have implemented the company strategy of “open cooperation” and carried out
mutually-beneficial cooperation with countries along the route in the fields of oil and
gas exploration and development, refining and chemical industry, warehousing and
logistics, trade, engineering, technology, equipment manufacturing and so on. By 2018,
Sinopec had carried out extensive cooperation with more than 30 countries along the
route to form a long-term, beneficial and sustainable cooperation model, playing a
positive role in promoting the construction of the Belt and Road, the development of the
petrochemical industry and the economic and social progress in the countries along the
route.

Model of
Internationalization
on the Belt and
Road

So far, Sinopec has built a number of international cooperation projects of considerable
size along the Belt and Road. The projects have actively per formed our social
responsibility, which have played an important role in promoting local economic and
social development as model “going global” projects.
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Case: Yanbu Refinery - a ‘National Calling Card’ of Refining and Chemical Engineering

Yanbu Refinery is a large modern refinery jointly funded by
Sinopec and Saudi Aramco in 2012. In January 2016, Yanbu
Refinery was officially launched. It is the Sinopec’s first
overseas refining and chemical project, as well as China’s
largest investment project in Saudi Arabia with an annual
capacity of around 20 million tons of crude oil. Its HSE (health
and safety environment) standard and production operation
management standard reach the developed economy
level, and the quality of its gasoline and diesel products
meets the U.S. standards and Euro V standards, which has
promoted the development of the local petrochemical
industry and sustainable economic and social development.
It has become a model of economic and trade cooperation
between China and Saudi Arabia.
China’s largest investment project in
Saudi Arabia with an annual capacity of
around

20

million tons of crude oil

A scene of the purified water transportation project from Al Khobar to Al Ahsa.

In November 2018, Sinopec officially handed over the purified
water transportation project from Al Khobar to Al Ahsa to the
Saudi Ministry of Agriculture. This is the largest water recycling
project in the history of Saudi Arabia, which successfully
connects the Al Khobar domestic sewage treatment plant
with the agricultural irrigation area of Al-Hofuf in Al Ahsa, as
a golden waterway that can transport 200,000 cubic meters
of water every day. With the official operation of the project,
it will provide 45 percent of irrigation water in Al Ahsa, with
benefits for more than one million people in the oasis.

Case: Sinopec’s Apache Project in Egypt Provides Energy and Aid to Local
Community
In 2013, SIPC acquired 33 percent stake in Apache Corp.’s Egyptian oil and gas
business. At present, the Apache project produces about 18 million tons of oil and
gas equivalent annually, contributing 20 percent of the total oil and gas production
in Egypt, and making outstanding contributions to ensuring Egypt’s economic
development, energy security and social stability.

The Apache project produces about

Sinopec Egypt and Apache Company initiated a “girls’ education support program”
in 2004. The slogans of the program include “Education changes my future, and
I’ll change the future of Egypt” and “A mother’s decent education will benefit
the whole family.” With the construction and financing of girls’ schools as the
main means, the company has supported the education of school-age girls in
the agricultural areas of Egypt. So far, they have built 201 girls’ schools with a
total investment of about US$3.5 million and a total enrollment of about 7,000
girls. In 2018, the company repaired 96 school buildings, added guardrails for
seven schools, and planted trees and gardens for 15 schools. With the education
support program, the Egyptian society has attached a lot more importance to
girls’ education, which has been praised by the Egyptian government. At the same
time, the company has won the support of the tribal residents in the surrounding
communities with harmonious and stable relations with them.

So far, they have built

A girls’ school co-sponsored by Sinopec Egypt and Apache Company.

18

million tons of oil and gas

equivalent annually

201
3.5

girls’ schools with a total investment
of about US$

million
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CSR Management
to Guide
Sustainable
Development
Identifying Substantive Issue
Fostering Responsibility Culture
Promoting the Participation of
Stakeholders
Feature: Improving CSR
Management System,Innovating
CSR Reporting and Communication
Mechanism
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Identifying Substantive Issue

Fostering Responsibility Culture

In order to improve the pertinence and responsiveness of the 2018 CSR Report,
based on the national macro policy orientation, the analysis of domestic and foreign
CSR standards, the company’s development strategic planning, the CSR issues of
concern of domestic and foreign energy industry and oil and gas industry, the focus
of public opinion, the questionnaire on CSR substantive issues, Sinopec has come up
with 20 key CSR issues, and disclosed our practice and effectiveness in the report, as
our response to the expectations of shareholders, investors, partners, employees,
consumers, NGOs, the media and other stakeholders for our sustainable development
and corporate social responsibility.

Upholding our mission of “better energy for better living,” Sinopec focuses on
implementing the nation’s five development concepts (innovative, coordinated, green,
open and shared development) and carrying out five development strategies (valueoriented, innovation-driven, integrated resource allocation, open cooperation, and
green and low-carbon growth). Integrating CSR into corporate management and daily
operation, we work with stakeholders to perform CSR in six aspects: energy and chemical
industry, green action, joining hands with partners, giving back to society, overseas
CSR performance, and CSR management, with aims to create comprehensive economic,
social and environmental values, achieve common sustainable development of our
enterprise and stakeholders, and constantly meet the needs of the people for a better
life.

Non-fuel service

Occupational
health and
safety

Product quality
and service

Innovative
development

Safe production

Supply chain
management

Clean
energy and
products supply

Conserving
energy and
reducing
emissions
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shareholders’
equity

Safeguarding
employees’
interests

Biodiversity
conservation
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Promoting the Participation
of Stakeholders

Case : 50 Sinopec Subsidiaries Launch “Public Open Day” in 36 Cities

Sinopec knows well that the sustainable development and steady growth of our enterprise can not be separated from the trust and
support of stakeholders. We have conducted an in-depth study of the reasonable needs and expectations of the parties concerned and
translated them into operational objectives and programs for the development of our enterprise. We have actively broadened the way
of communication, innovated channels of communication, disseminated the company’s CSR concept and new developments in our
practice in a timely and effective manner, to create a brand image of responsibility and improve the competitiveness of our enterprise.

Social Responsibility Communication
Publication of social responsibility
reports/special reports

Social media platforms

Sinopec Social Responsibility Report
2017

Sinopec News App

Sinopec Targeted Poverty
Alleviation White Paper (2017-2018)
Sinopec in Xinjiang (1978-2018)

Sinopec official Weibo : http://weibo.com/
sinopec
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On April 20, 2018, on the eve of the 49th World Ear th Day, the “SOE Open Day
Observation and Promotion Conference & Third Season of Sinopec Public Open Day”
officially kicked off. Fifty Sinopec subsidiaries opened house to the public in 36 Chinese
cities, attracting nearly 20,000 visitors. In the meantime, 10 enterprises organized
internet celebrity live broadcasts, attracting more than 10 million viewers online. By
2018, Sinopec’s subsidiaries had organized a total of 2,732 events, with the participation
of 131,000 people from the general public.
During the activities, the visitors saw Sinopec’s production equipment, control centers
and sewage treatment centers, etc. By participating in interactive classes, playing H5
games, making small objects with 3D printing pens, the visitors got a comprehensive and
in-depth understanding of Sinopec’s green production process from oilfield to refining
and petrol station, and the close connection between the petroleum and chemical
industry with our daily lives.

A visitor learns to assemble a model
pumpjack on the “Public Open Day” of
Sinopec East China Petroleum Bureau.

Sinopec blackboard newspaper official
WeChat : shhbb2014
Sinopec official TikTok account：zgsh

Sinopec official WeChat : woshi_xiaoshitou

Twitter ：@SinopecNews

Enterprising Sinopec official
WeChat:ghi_8e30ffacfdbb

Facebook ：@Sinopec
YouTube ：Sinopec

Print media outlets

“Internet+” platforms

China Petrochemical News (Daily

Sinopec News Network : http://www.sinopecnews.com

paper)

Sinopec Online Museum : museum.sinopec.com

Sinopec Monthly

Visitors admire the fish in the recycled water pool of Sinopec Jiujiang
Company’s sewage treatment plant.

Visitors experience a smart self-service card terminal at a petrol station of
Sinopec Beijing Oil Products Company.

Social Responsibility Exchanges
Organizing
“Entering Sinopec”
series activities

Supporting the “2018
China Business Summit on
Achieving SDGs”

Participating in CSR
exchange activities

CSR evaluation

C ar r y o ut “ Pub lic
Open Day” activity
for 8 years in a row

Suppor t the “2018 China
Business Summit on
Achieving SDGs” organized
by the United Nations Global
Compac t China Net work
and other organizations.
Sinopec’s “Gas Stations of
Love · Sanitar y Workers’
Lounges” was documented
in the Collection of Best

Participate in the China
Social Responsibility 100
For um, Inter national
Symposium on CSR
Reporting in China, and
so on to strengthen the
exchange of experience
with all walks of life in
performing CSR, and to
enhance the capacity in
this regard

According to the Blue Book of Corporate
Social Responsibility (2018) , Sinopec’s

Carr y out “Social
Supervisors” activity
for 8 years in a row
Carry out media
communication
activity for 9 years in
a row

Practices on Achieving SDGs
for Chinese Enterprises 2018 ,
and won the “Award for the
Best Practices on Achieving
SDGs for Chinese Enterprises
2018”

social responsibility development index
reached five-star level, ranking first in
China’s petroleum and petrochemical
industry. For eight years in a row, it
has won the “Responsible Enterprise
Award” issued by China News Service.
It has won the “Reform Pioneer Award”
issued by people.cn, the “Targeted
Poverty Alleviation Award” issued by
xinhuanet. com. For 14 years in a row,
it has won the “Bright Meritorious
Service Special Award” issued by China
Health Express Foundation. For eight
years in a row, it has been awarded as a
“China Low-Carbon Model”. it has been
awarded by the Chinese Academy of
Social Sciences as a “Top 10 SOEs with
10 Years of Responsibility”

After the third season of “Public Open Day”, Sinopec analyzed the public feedback on
the questionnaire. 90 percent of the public feel good about the event and are willing
to invite relatives and friends to participate; 82 percent of the public are willing to be
communicators of the event; 93 percent of the public believe that they have benefited
a lot. The results show that there has been a significant increase in all the three aspects
compared with 2017, indicating that the quality of the upgraded activities in the third
season has steadily improved, and that the brand influence is gradually expanding.
Sinopec’s “Public Open Day” has been the largest in scale of all such events of Chinese
industrial enterprises, as well as the first brand event of all the centrally-administered
SOEs. The event has built a bridge for communication between our enterprise and the
general public, which has dispelled contradictions and misunderstandings, and enhanced
understanding and approval. It has become a new platform for our enterprise to improve
our work, management and culture. In 2018, the brand event of Sinopec Public Open
Day won the SABRE Gold Award Asia-Pacific for Brand and Reputation Management
Outstanding Achievements, which is the highest award in international public relations,
known as the “Nobel Prize” in public relations.
Xia Qingfeng, director of the Publicity Bureau of SASAC, and Liu Fuguang, deputy
director of the bureau, commended the Sinopec Public Open Day as a “benchmark
for the centrally-administered SOEs”. Mao Yixiang, director of the SASAC Information
Center, said that “The Sinopec Public Open Day created a new model and a new way to

strengthen the communication between
centrally-administered enterprises and
the general public.” Cao Lin, a well known commentator and editorial
board member of China Youth Daily ,
commented that “It created a new
model of SOE publicity, a model of open,
interactive, ‘live’ publicity.”

Sinopec Public
Open Day
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Feature

Improving CSR
Management
System, Innovating
CSR Reporting and
Communication
Mechanism

Sinopec has continued to deepen its understanding of corporate social responsibility,
improved CSR management and explored CSR practice. It has taken CSR reporting
as an important carrier to strengthen responsibility communication, and build a CSR
work mechanism with its unique features, which has ensured the effective promotion
of CSR work and given full play to the irreplaceable role of the company in driving the
sustainable economic, social and environmental development.

Fostering a “1+N” CSR
Reporting System,
Innovating the CSR
Communication
Mechanism

Taking into consideration of the nation’s overall situation, social concerns and demands
of internal and external stakeholders, Sinopec has developed the “1+N” CSR reporting
system and routine publication mechanism. It has also encouraged its subsidiaries to
publish CSR reports, if conditions allow, to strengthen communication and exchange,
to spread the concept and practice of social responsibility and shape the image of
corporate social responsibility.

Sinopec’s “1+N” Reporting System

“1”

Promoting CSR
Management System

Sinopec has set up its Social Responsibility Committee in its organization to integrate
CSR into enterprise management. Sinopec is the first Chinese centrally-administered SOE
that has established such a committee under its Board of Directors. As the CSR decisionmaking body, this Committee is in charge of planning CSR work, making relevant policies
and reviewing relevant documents.
Under the Social Responsibility Committee is a Social Responsibility Office affiliated with
the Publicity Department. The office is mainly responsible for the planning, coordination
and promotion of CSR strategic planning and specific affairs, the compilation and
publication of CSR reports, as well as CSR communication, publicity and research. Each
department in the headquarters is responsible for part of CSR work based on functional
division. Each subsidiary (enterprise) has set up a CSR management body to promote CSR
practice and ensure the work carried out in a smooth way.
Board of
Directors

Strategy
Committee

Nomination
Committee

Remuneration
and Assessment
Committee

Audit and Risk
Management
Committee

CSR Committee

12 successive annual CSR
reports published

Sinopec CSR reports were rated
five-star (the highest rating) by
the China CSR Report Rating
Commission for 8 years in a row

Targeted PovertyAlleviation Reports

2 successive targeted
poverty-alleviation reports
published

Sinopec Targeted PovertyAlleviation Report (2002-2016)

2 su ccessi ve ove r s eas
CSR reports published

Sinopec in Brazil

2 successive
environmental CSR
reports published

Sinopec Environmental Protection
Report (2012)

Regional Development
Reports

11 successive Sinopec
regional development
reports published

Sinopec in Anhui,Sinopec
in Guangxi,Sinopec in
Hubei,Sinopec in Hunan,Sinopec
in Shandong,Sinopec in
Tianjin,Sinopec in Xinjiang,Sinopec
in Zhejiang, etc.

Subsidiaries CSR
Reports

Sinopec subsidiaries have
published CSR and regional
development reports for
many consecutive years

Sinopec Corp., Sinopec Oilfield
Service Corp., etc.

Overseas CSR Reports

“N”

Board of
Supervisors

Sinopec CSR Reports

Environmental CSR
Reports

Management
Team

Sinopec Targeted PovertyAlleviation Report (2017-2018)

Sinopec in Africa

Sinopec Shale Gas Development
Environment, Society and
Governance Report

Other

General Office
(The Secretariat of BoD)

Communication Dept.
(CSR Office)

Super vision Dept.

Community Management

Energy Management and
Environmental Protection Dept.

Safety Supervision Dept.

HR Dept.

Party Management Dept.
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Case: Sinopec Publishes First CSR Report ——Sinopec in Xinjiang (1978-2018)
In October 2018, Sinopec published its first CSR report in Xinjinag Sinopec in Xinjiang
(1978-2018) in the region’s capital Urumqi. The report consists of five chapters:
perseverance for value creation, promise for safety and environmental protection, watch
for a harmonious society, communication for results sharing, expectation for a better life.
The report elaborates on Sinopec’s practice in fulfilling its CSR over the 40 years since it
first entered Xinjiang in 1978. Over the years, it has ensured the region’s energy supply,
protected its green ecology, carried out targeted poverty alleviation, and promoted
regional development, highlighting Sinopec’s strong sense of responsibility in building
Xinjiang, serving Xinjiang, and developing Xinjiang.

I w as f r o m K a lp i n , a r e m o te co u nt y i n
Xinjiang. With the assistance of Sinopec
Nor thwes t Oilf ield Company, I went to
college in an inland province and became an
oil worker.
—Funded university student
Dillinur Muhtar

I had been blind with severe cataract. In 2008,
with Sinopec’s assistance, I got free medical
treatment and saw light again. Without Sinopec’s
support, I couldn’t have made it.
—Treated cataract patient Iizi Klimu
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Future Prospects
In the 35 years since its establishment, Sinopec has always been
powered by reform and opening-up. It has explored and strived
to build the petroleum and chemical industry into a strong pillar
industry of the country, and promoted the company to take the
third place on Fortune Global 500 List, as an energy and chemical
company with a global influence integrating the entire industrial
chain from upstream to midstream to downstream.
In the future, Sinopec will continue to follow Xi Jinping’s Thought
of Socialism with Chinese Characteristics for a New Era, fully

implement the decisions and arrangements of the 19th CPC
National Congress, and more firmly stay true to its cause and
mission. It will more actively serve and be subordinate to the
national strategy, more consciously meet the needs of the people
for a better life, strive for progress in a steady manner, in order to
lay a solid foundation for a decisive victory in the all-round and
sustainable development and a new chapter in the petrochemical
industry worthy of the new era.
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Appendix
Key Performances
Economic Performance

Environmental Performance

Indicator

2016

2017

2018

Indicator

2016

2017

2018

Total Assets (100 million yuan)

21,594

22,567

22,601

Effluent Waste Water Compliance Rate (%)

99.8

99.9

99.9

Operating Revenue (100 million yuan)

19,692

24,003

29,368

Carbon Trading Volume (10,000 tons)

255

316

172

Taxes and Fees Paid(100 million yuan)

3,536

3,623

3,581

Domestic Crude Oil Production (10,000 tons)

3,566

3,505

3,506

216

257

276

Overseas Equity Oil and Gas Equivalent (10,000 tons)

4,295

4,372

4,250

Indicator

2016

2017

2018

Refining Capacity (100 million tons/year)

2.74

2.74

Number of Employees(10,000 persons)

75.2

2.74

72.5

68.5

Crude Oil Processing Capacity (10,000 tons)

23,732

24,012

24,597

Collective Contract Coverage Rate (%)

100

100

100

Number of Sinopec Petrol Stations

30,627

30,661

Labor Contract Signing Rate (%)

100

100

100

30,562

Handling of Petroleum Products (10,000 tons)

19,484

19,875

19,832

“Social Security and Housing Funds” Participation Rate (%)

100

100

100

17,776

18,024

“Social Security and Housing Funds” Premiums Rate (%)

100

100

100

17,270

Ethylene Production (10,000 tons/year)

1,106

1,161

Percentage of Ethnic Minority Employees (%)

3.04

3.2

3.2

1,151

Handling of Chemical Products (10,000 tons)

6,996

7,850

8,660

Percentage of Female Employees (%)

33.9

33.7

33.0

Refined Oil Customer Complaint Handling Rate (%)

100

12.6

12.8

12.6

100

Percentage of Female in Management Posts (%)

100

Lubricating Oil Customer Satisfaction Rate (%)

85

85

87

Percentage of Employees Joining Trade Union (%)

100

100

100

Lubricating Oil Customer Complaint Handling Rate (%)

100

100

Employee Occupational Health Examination Rate (%)

98.9

99.0

99.0

100

Chemical Products Customer Complaint Handling Rate (%)

100

100

100

Medical Examination and Health Records Coverage Rate (%)

98.9

99.0

99.0

Number of Patents Applied Home and Abroad

6,563

6,830

7,184

Social Donations (100 million yuan)

2.3

2.98

2.73

Number of Patents Granted Home and Abroad

4,878

4,239

5,241

Assistance for Tibet and Qinghai Funds (Headquarters) (10,000 yuan)

4,042

4,334

4,270

Targeted Poverty Alleviation Funds (Headquarters) (10,000 yuan)

8,873

9,292

10,719

Assistance for Impoverished Students (persons)

1,140

1,025

2,028

Domestic Natural Gas Production (100 million cubic meters)

Sales of Petroleum Products (excluding Hong Kong) (10,000 tons)

Environmental Performance

Indicator

2016

2017

2018

Energy Saving Rate (%)

1.25

1.43

0.86

Industrial Water Intake Compared with the Same Period Last Year (%)

-1.1

-1.27

-1.1

Social Performance
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Feedback and Comments

Rating Report on China Petrochemical Corporation Social Responsibility Report 2018
Entrusted by the Sinopec Group, a panel of experts of the Chinese CSR
Report Rating Expert Committee has conducted the rating on the China
Petrochemical Corporation Social Responsibility Report 2018 (“the report”
for short).

1.Rating Basis
The Chinese Corporate Social Responsibility Report Guide (CASS-CSR
4.0) issued by the Chinese Academy of Social Sciences, and The Chinese
Corporate Social Responsibility Report Rating Standards (2019) issued by
the Chinese CSR Report Rating Expert Committee.

2.Rating Process
The panel reviews and confirms The CSR Report Procedural Information
Confirmation Document and relevant supporting material presented by the
compiling team of the report;
The panel assesses the preparation process and disclosed contents of the
report and prepares the rating report;
The vice chairman of the Expert Committee, leader of the panel and
members of the panel jointly review and approve the rating report.

3.Rating Conclusion
Procedure (★★★★★)
The Social Responsibility Committee of the Board has had control over
the overall direction and key nodes, and has been responsible for the final
approval of the report. The report has been defined as an important tool
to improve the company’s responsibility management and image, with the
construction of a diverse reporting system, including regional reports. The
report has identified substantive issues with the analysis of major matters of
the company, research on relevant national policies and analysis of industry
standards. It is planned to hold a launching event and release the report in
PDF version, printed version, Chinese and English version, and the simplified
version, with excellent procedural performance.

Substantiality (★★★★★)
The repor t has systematically elaborated on the key issues of the
petrochemical industry, such as the implementation of macro policies,
product quality management, sufficient energy supply, occupational health
management, production safety management, product transport safety,
scientific and technological innovation, development of new energy,
circular economy, response to climate change, ecological protection and
restoration, etc., with excellent substantive performance.

Integrity (★★★★)

76.82 percent of the core indicators in the petrochemical industry
were systematically disclosed from the aspects of “Meeting People’s
Needs for Energy and Chemical Products,” “Green Actions to Promote
Environmental Progress,” “Joining Hands with Partners to Create Values in
a Win-win Approach” “Giving Back to Society and Sharing Development
Achievements,” “Fulfilling CSR Overseas for Common Prosperity”, “CSR
Management to Guide Sustainable Development”, with excellent integrity
performance.

Balance (★★★★★)

The report revealed some negative data information such as “oil-related
crime cases” and a “Biodiversity-Damaging Incident” and provided a
Wei Zichuan
Vice Chairman of the
Expert Committee

Sinopec has received a fve-star rating for eight consecutive years

detailed response to the incident that “a network program thinks there is a
deviation in the color of Sinopec’s gasoline and questions the quality of its
oil products,” with excellent balance performance.

Dear readers:
Thank you very much for taking time from your busy schedule to read the Sinopec Corporate Social Responsibility Report
2018 . We highly appreciate your valuable feedback and suggestions for the report. We will listen carefully to the voices of
every reader.

Comparability (★★★★★)
The report revealed Sinopec’s performance in three consecutive years in
“General Assets,” “Operating Revenue,” “Energy Saving Rate,” “Number
of Employees,” “Percentage of Female Employees,” “Social Donations,”
“Assistance for Poverty-Stricken Students.” It has also made a horizontal
comparison in “the third place on Fortune’s Global 500 List,” “the world’s
largest refining capacity,” “the world’s largest aromatic hydrocarbon
capacity,” “the world’s second largest rubber production capacity,” etc.,
with excellent comparability performance.

Address: 22 Chaoyangmen North Street, Chaoyang District, Beijing, China

Tel:+86(0)10 59960114
Fax:+86(0)10 59969810

China Petrochemical Corporation, 100728

Your Information

Readability (★★★★★)
The report continued with the theme of “Better Energy for Better Living”, to
present Sinopec’s CSR practice in the dimensions of customer, environment,
partner, society and so on. The framework structure of the report is clear
and the key issues are prominent. The “Further Reading” section has
extended the content of the report, which can help readers fully understand
the CSR actions, and thus strengthening the effective dissemination and
communication of the report. The centerfolds consist of real-scene big
pictures, which reflects the business characteristics of the enterprise, which
not only highlights the characteristics of the industry, but also improves the
identification of the report, with excellent readability performance.

Name:

Telephone:

Company:

E-mail:

Report Evaluation

Innovation (★★★★★)

Integrity

The first chapter of the report, “Exploring the Entire Industrial Chain and
Sparing No Effort to Facilitate Poverty Alleviation,” focuses on the practice
and effect of Sinopec’s CSR in targeted poverty alleviation, highlighting
the sense of responsibility of a centrally-administered SOE in responding
to and implementing national macro policy. “Fulfilling CSR Overseas for
Common Prosperity” is an independent chapter, which systematically
elaborates on Sinopec’s CSR practice and effect, highlighting that the
enterprise is keeping pace with the times and taking the lead in corporate
social responsibility. Sinopec has published 11 provincial CSR reports,
fostered a “1+N” CSR reporting system, which has strengthened the CSR
communication mechanism, with excellent innovation performance.

Overall Rating (★★★★★)

After deliberation, the rating panel has rated the China Petrochemical
Corporation Social Responsibility Report 2018 a five-star report, as an
excellent CSR report.

4. Suggestions for Improvement
The disclosure of core indicators in the industry should be enhanced to
further improve the integrity of the report.

Rating Panel
Leader: Zhong Hongwu, Director, Corporat Social Responsibility Research
Center, Chinese Academy of Social Sciences
Members: Wang Dayang, Director, Social Mobilization Division, Social
Poverty Alleviation Department, State Council Leading Group of Poverty
Alleviation and Development
                     Ren Jiaojiao, Procedural Information Evaluator

Date: April 22, 2019
Zhong Hongwu
Leader of the
Rating Panel

Scan code to view company
rating files

Logic

Overall Evaluation
Meeting People’s Needs for Energy
and Chemical Products
Green Actions to Promote
Environmental Progress
Joining Hands with Partners
to Create Values in a Win-win
Approach
Fulfilling CSR Overseas for
Common Prosperity
Performing CSR Overseas for
Common Development
CSR Management to Guide
Sustainable Development
Note: On a 5 points basis, 1 represents the lowest and 5 represents the highest

Your Comments
Your comments and suggestions on the report

Readability

Innovation

